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Pe3oMme

Kaxum 6v1 docmynnvim nu Obl1 a8MoMoOUNb, OH Yoice HUKO20Ad He CMAHem MOJbKO JUlb CPeOCmEoM
nepeosudlceHust. ABMomMoouUnL — 3Mo ompadicenue UHOUBUIYATbHOCTIU U CIUTIAL 61A0ETbYA, €20 GHYMPEHHEe20
Mmupa. A8momooure deMoHCmpupyem yposeHb 00CmamKad U COYUdIbHoe NOJ0NCEHUE X03UHA. A8mMomoouLb
— 9mo cpedcmeo camogvipadicenusi. 1lo npupode ceoeil mvl xomum Ovims ayuuie okpysrcaiowux. Mol
yempaugsaem  COpesHO8aHUsl, CONEPHUYAEM, Mbl CHPEMUMCS CO30amb CE0U CMUlb, KOMOpbwlll 6ydem
8bI0EISIMb HAC CPedu 8cex OCMmAbHuIX. JI0606b U cmpacmeb K agmomoounio, cmpemienue dvblmb nepevim
NOPOANCOAIONM OSPOMHBIIL CRPOC HA YCAYeU NO CO30AHUIO IKCKIIOZUBHO20 ABMOMOOUIS, NOOYEPKUBAIOWE20
cmamyc e20 61a0eivyd U GuloeNsIoue20 e20 cpedu MAcchl OCMATbHLIX aemo. Hueecmuyuu ¢ dusHec Ha
pacmywem npemuym pulHKe He MOAbKO ObICIPO 8ePHYMbCS, HO U NPUHECYM XO035UHY YCHeX U CONUOHYIO

npu6bwb 6 oanvretiuiem. Koneuno aHce, MoJJabKOo npu UCnoib306anuu nepedoeblx U npo6epPeHHbLX MeXHON02ULL.

Kommanmst Tionunr & CepBuc — Jnuaep Ha pPBIHKE JETSIUIMHT YCIyT, TpeajaracT WHBECTOpaM |
MpeIIPUHUMATENSIM TPUOOPECTH TOTOBBIA BHICOKOJOXOAHBIN OW3HEC — aBTOCEPBHC B OJHOM U3 OypHO

pacTymux 1 NEpCrICKTUBHBIX HaHpaBHeHI/Iﬁ PpBIHKa aBTOMOOMJIBHBIX yCayr ajs npeMuyM CErMmeHTa.

I[eTeﬁHHHF YCIIyru 3HAaYUTCIBbHO YJIYy4YHIalOT U BBIACIAIOT BHEIIHUI BUJ aBTOMO6I/IJ'I$I, a TAaK¥KE IMO3BOJIAIOT
IIpOJJIUTEL CPOK C.HY)K6BI 3JICMCHTOB, KOTOPBIC BCEraa «Ha BHUAY» — OTO JIAKOKPACOYHOC ITOKPLITUEC KY30Ba,
QJICMCHTBI OTACJIKH CajioHa. B kakom-To CMBICIJIC, ,Z[CTCﬁHPIHI‘ ABJIACTCA TIOHMHI'OM BHCIIHETO BHIOA
aBTOMO6I/IH$[, OMHAKO 3HAYUTCIIBHO YJIYYIIacTCA HE TOJIBKO BHCIITHHI BU, HO U HOTpe6I/ITeJIBCKI/Ie KadyeCTBa

aBToO.

busnec cxema aBrocepBuca OTpaOoTaHa, ONTHMAajlbHA W JIMIIEHA BCEX BO3MOXKHBIX PHCKOB H

HCMPCABUACHHBIX 3aTpaT, COMYTCTBYIOLIUX J'I}O60My HaxoasAmeMycCsa Ha CTaAUU 3aIlyCKa 6H3Hecy.

Ha ocHoBe ombiTa ¥ 3HAaHWH O MOTPEOHOCTSAX MOTCHIUAIBHBIX KIMEHTOB, MMOJNyYSHHBIX 32 HECKOJBKO JIET
paboThl KOMIIAaHUH, OBLT CPOPMUPOBAH KOMIUIEKC YCIIYT, MOJBb3YIOUIMXCSI HAMBBICIIMM CIIPOCOM, OTIIa’KEHBI
TEXHOJIOTHYECKUE MPOLECChl Ul OKa3aHWSl BCEX YCIyr B KpaTdailie CpoKdM Oe3 MOTepH KadecTsa,
nojj00paHa ONTHMaNbHAs LIEHOBAs MOJUTHKA, pa3pabdoTaHbl MaKCHMAILHO 3((eKTUBHBIC BUABI PEKIAMHBIX

KaMHaHHfI, OTJIaXXCHA CXEMa pa6OTLI C KIIMCHTaMM.

BeiromHoCTh ¥ MPHOBLIIBHOCTE MpeJiaracMoro Ous3Heca onpoOoBaHAa W TOATBEPXKACHA HA HECKOJIBKUX

JlecsITKaxX ACUCTBYIOMMX cTaHi B ropogax P® u ctpan CHI'.

YHukanbHbIC WHHOBAIMOHHBIC TEXHOJOTMM KoMmaHnuu TiHUHT & CepBHC, Ha KOTOPBIX CTPOSTCS
KJIFOUEBBIE YCIYI'M aBTOCEPBHCA, JAIOT OrPOMHOE KOHKYPEHTHOE IPEUMYILIECTBO, B MTOre KaKaas
OTKPBIBAIOIIASICSI CTAHITUS CITIOCOOHA B KpaTYalIIie CPOKH 3aHATH CBOM CETMEHT Ha PBIHKE U CTaTh JIHICPOM

B PCTHOHC.

CyTh Ou3Heca 3aKiIO4aeTcss B OKa3aHWM ONTHMAJIBHO IMOAOOPAHHOIO M IOJB3YIOIIErocs HAaUOONBIIUM
CIIPOCOM Habopa JETEHIMHT yCIyT MO YXO/Ay 33 SKCTEPhepOM M HHTEPHEPOM HPECTIKHBIX M JOPOTUX MAapOK

aBTOMOOWJIEH.

OCHOBHEBIE yCiyru aBTOCCpBHCA — 3TO 3alldTa JAKOKPACOYHOI'O0 IOKPBITUA HaHOK@paMMKOL;; rny601<a51

XUMYUCTKa CaJIOHA;, XPOMUPOBAHUEC M 30JI0YCHUC OTACIIBHBIX I[eTaneﬁ BHCIITHCH H BHyTpeHHeﬁ OTACIKH
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aBTOM06I/IHH, BKJIFOYas KOJICCHBIC NUCKU; PCMOHT CKOJIOB Ha KY30BC aBTOMO6I/IJ'I${; BOCCTAaHOBJIEHHE OJiecka

dbap.

YCJ'IYFI/I IO 3alUTC JIAKOKPACOYHOI'0 IMOKPBITHUA H(,ZHOKep(lMMKOIj, a TAKXXC XPpOMHPOBAHUEC U 30JIO0YCHHC
HOBerHOCTeﬁ 6331/Ipy10TC$I Ha YHUKAJIBHBIX W HC MHMCIOIIHUX QaHAJIOIOB TEXHOJIOTUAX KOMIIAHHUU

Tionunr & CepsBuc.

Kommnanus Tionunr & CepBuc — eJMHCTBEHHAs! POCCUIICKas KOMITAHUS, KOTOpasi MpeJiaraeT mapTHepaM B
ropoaax P® u crpan CHI" opranunzamnuio 3 pekTHBHOTO BBICOKOAOXOIHOTO aBTOMOOMIIEHOTO OM3HECa «I10J
KJII0Y», pab0TOCIIOCOOHOCTh KOTOPOIo IpOBepeHa Ha Oojiee 4eM IBYX HNECATKAX YCIHEIIHO JEHCTBYIOLIMX

CTaHIIUAX HapTHCpCKOI\/'I CCTH KOMIIaHHH.

Jus oTKpeITHS aBTOCEpBHCca MO ¢paHmm3e komrnaHuu TioHuHT & CepBHC MapTHEPY HEOOXOIUMO TOIBKO
JWIIL BHECTH WHBECTUIMOHHBIH B3HOC. Bce paboThl mo mycky craHimu OepyT Ha celsi CrenuaiuCThI
komnaand TwoHuHr & CepBuc. Ha xaxxqoM stamne pa3BuTHs OM3HECa MapTHEP MONMyYaeT KaKk TEXHHYECKYIO

MOJJIEPHKKY, TaK U COACHCTBHE B PEILICHUH BOSHUKAIOMIMX B MPOLIECCEe PabOThl BOIIPOCOB M CUTYAIIHH.

Bce HeoOxomumoe 1 pabOThI CTAaHIIMK 000pyIOBaHHUE SBJISAETCS OOIIEIOCTYITHBIM U PAcIIpOCTPaHEHHBIM,
no3TOMy He TpeOyeT chenuanbHOro oOciykuBatomiero mepcoHana. CeOecTOMMOCTh OKa3aHHS YCIyT
SBIISICTCSI OJHOM W3 CaMbIX HHM3KHX Ha PBIHKE, 3a CUeT opraHm3anuu kommanwed TronumHr & Cepsuc

COOCTBEHHOT'O MPOU3BOJICTBA PACXOAHBIX MaTepHaNIOB Ha TeppuTopun PO Ge3 mocpeTHUKOB.

OtpaboTaHHBIE TEXHOJIOTHW OKa3aHWs YCIyT, MPOBEPEHHBIE CIIOCOOBI MPOBENEHUS PEKIAMHBIX KaMITaHUH,
TOTOBBIE CXEMbI Pa0OTHI ¢ KIIMEHTaMH MO3BOJISIOT TapTHEPaM B KpaTdallllne CPOKH BEPHYTh WHBECTUIIMU H

BBIBECTH CBOU OHM3HEC Ha MAKCHMAJbHYIO IPHOBUTBHOCTS.
HeoOxonumble WHBECTHIMM ISl OTKPBITHS aBTOCEpBUCAa MO (panummie komnanuu TroHumHr & CepBuc
coctaisitoT 2 900 000 py6.eii.

CpOK 3allyCKa aBTOCCpBUCA B pa60Ty (BpeMH OT BHCCCHHUSA NMApTHCPOM HWHBCCTUIIMOHHOI'O B3HOCA 10

OTKPBITHA CTaHIINN) COCTABIACT 3 HeAeu.
Cpoxk BO3BpaTa MHBECTUIIMI TIIaHUPYEMBbIi 6-12 MecsieB.
Cpox Bo3BpaTa WHBECTUIINN (HhaKTHUECKUI 5-7 MecseB.

Osxupaemas yrcras mpuObLIb B Mecsl coctanisieT ot 600 000 pyo.ieii.

BbusHec naes

I/I,I[GSI Ou3Heca 3aKIII0YacTCs B OpraHus3alnuu aBTOCCpPBHCA, OCHOBHOH cneunannsauneﬁ KOTOPOI'o ABJISICTCA
OKa3aHUE€ KAaYCCTBCHHBIX YCJIYT IO CO3JaHHWEC SKCKIIO3MBHOI'O BHCUIHETIO BHA aBTOMOOUIIS. ABTOCCpBI/IC
IMMO3BOJIACT BJIaACIblIaM JOPOTHUX aBTOMOOUIIEH NOAYCPKHYTH CBOM CTaTyC U UHANBUAYAJIbHOCTDb, IOJYYaThb

YAOBOJLCTBUC HE TOJIBKO OT HCHpaBHOﬁ paGOTI)I aBTOMO6I/IJ'I$I, HO M OT €TI0 3CTCTHYHOI'O BHA.

Krouenas yciyra, KoTopas IMpUBJICKACT MOTOK KIIMCHTOB HAa CTAHIHIO — 3alIUTa JIAKOKPACOYHOT'O ITOKPBITUA

ABTOMOOWIISL  HAHOKepamukou. 3allluTa HAHOKEPAMUKOU — 3TO  pa3pa0OTaHHass B  KOMITAHUH
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TlOHHHF&CepBI/IC TCXHOJIOTHA IMOKPBITHUA Ky30Ba aBTOMOOHIIA 3allUTHBIM COCTaBOM, H€ HMMCHOIIHUM

aHaJIOTOB 110 CBOMM XapaKTEPUCTHKAM IPH TIOJIHOM OTCYTCTBHU TTOOOYHBIX () (PEKTOB.

Ilomumo ocHOBHOI YCIIyru mo 3auuTe Ky30Ba HaHOK@paMMKOIJ CTaHIIUs OKa3bIBACT Ha6op COMMYTCTBYIOIIUX

yCIIyT, BKJIaJ B IPUOBLIL KOTOPBIX cocTaBiseT 10 40% oT o01el npuObUIH CTaHIIHUY.

[lockonbKy HCIONB30BAHME JNETEHIMHI YCJIYyr HE SBISETCA JKM3HEHHOH HEOOXOAMMOCTBIO IS
aBTOBIIAJIENbIA, KaK, HAIPUMEpP, PEMOHT IMOJOMOK aBTO, &, TAKXKE, YYUTHIBAS, YTO BIIAEINBIBI JOPOTHUX
aBTOMOOMJIEH O0JIaaloT KpaiHe OrpaHUYEHHBIM BPEMEHHBIM PECYpPCOM, aBTOCTAHILMS JOJDKHA OKa3bIBAaTh
MaKCUMaJIBHOE KOJIMYECTBO COITyTCTBYIOIIMX YCIYr B KpaT4alIIHe CPOKH M C MAKCHMAaJIbHBIM KadeCTBOM.
Komnanus Tionunr & CepBuc, nogodpana KOMIUIEKC YCIYT, KOTOPBIE MOJIB3YIOTCS HAUBBICIIMM CIIPOCOM Y
NOTCHUUAIBHBIX KIMEHTOB, M pa3paboTaja TEXHOJOIMYECKHE IPOLECChl OKa3aHMs BCEX YCIYT,
OPHCHTHPYSCh Ha TO, 4YTOOBI SKOHOMHS BpPEMEHH KIMEHTOM MpH OOpalleHWH Ha CTaHOUIO0 ObLia
MakCUManbHOW. [Ipu 3TOM KadecTBO yciayr He yMEHbIIAeTcs, a Jake HaoOOpOT, MOBBILACTCA 3a CYET

BHEJIPEHUS COOCTBEHHBIX TEXHOJOTMUECKUX Pa3pabOToK.

Taxum 00pa3oM, yIeT HHTEPECOB U MOTPEOHOCTEH BRIOPAaHHOM IEJIEBON ayIUTOPHH, a UIMEHHO, OKa3aHHE B
OOAHOM MECTE€ KOMILJICKCa BOCTpe6OBaHHBIX, HO JOBOJIBHO pPa3pO3HCHHBIX YCJIYyr' C MHUHHUMAaJIbHBIMH
BPEMEHHBIMH 3aTPAaTaMH M BBICOKMM Ka4e€CTBOM, NMPUTITHBAET HAa CTAHIIMIO IIATEKECTIOCOOHBIX KIMEHTOB

Ha 10porux aBTOMO6I/IHSIX, YyTO 00eCIeYnuBaeT ABTOCCPBUCY YCII€X, BLICOKYIO HpI/I6I)IJ'II) U MMpoUBETAaHHUC.
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OnuncaHune koMnaHun TroHUr & CepBUC

Komnanus Tionunr & CepBuc — 310 nuaupyromas B Poccuu u ctpanax CHI' xoMmaHus mo opranuzaiuu
MHHOBALIMOHHBIX aBTOCEPBUCOB Ul OKa3aHMS NETCHIMHI YCIYT B CErMEHTE HIPECTHKHBIX W JOPOTUX

aBTOMOOMIIEH.

Hcnonp3oBaHue MEpPeIOBLIX HMHHOBAIIMOHHBIX TEXHOJOTUH W peanu3als KOMIUIEKCHOTO IOAX0Aa K
00CITyKHBaHHUIO KITUEHTOB SIBIIETCS HAJIS)KHON OCHOBOH OM3HECa KOMIAHWH, a Pa3BUTHE B3aWMOBBITOTHBIX
OTHOIIICHUH C apTHEpAMU — rapaHTUEH CTa0WIbHOM u ycnemHoi paboTsl. [1o utoram 2010 roga koMaHus

Tionnar & CepBHC NMeeT caMyio KPYIHYIO ceTh aBTOCTaHIui B Poccnu n ctpanax CHI'.

NcTopusa cospgaHung

Uctopus komnanun Tionuar & CepBuc Hayanach B koHe XX crojerusi. B ganexom 1996 romy oTkpbuiCs
TIEPBBIA aBTOCEPBHUC, OCHOBHON YCIIyTrOoil KOTOPOTO Obliia TOHHPOBKA CTEKOMN U ¢ap. B TedueHne ciemyronux
JOBYX JIeT YCIyrH OBUIM paclIMPeHbl HMHCTALISOHEH M O0O0CTy)KMBaHHEM aBTOCHUTHAIIM3AIMKA, a TakKxkKe

YCTaHOBKOH1 JIFOKOB U IPYTOr0 HABECHOTO 000Dy IOBAHMS.

B kpusucaom 1998 rogy xommanus TioHunr & CepBuc cTana oQUIMaNbHBIM MPEACTABUTEIEM MHOTHX
POCCHICKUX MPOU3BOAUTEIECH aBTOCUTHANU3AMKA U Ogarogapsi BEICOKOMY NMPO(QECCHOHANN3MY M YMEIOMY

PYKOBOJICTBY KOMITaHHUSI CMOIJIA TIEPEKUTh HEMPOCTHIE BpEMEHa.
B 1999 rony ocBoeHO HampaslieHHE MaIsPHBIX padoT, MEIKHH Ky30BHOW PEMOHT M yCTaHOBKA aBTOCTEKOJI.

Opnoit w3 mepBeix Ha peiHKe B 2002 romy xommanus TioHMHr & CepBHMC Hayama yCTaHOBKY |

O6CJ'Iy>KI/IBaHI/IC BBICOKOTCXHOJIOTUYHBIX JJI1 CBOCTO BPEMCHU CITYTHUKOBBIX OXPAaHHBIX KOMIIJICKCOB.

Hauwnnas ¢ 2007 roxa, xomnanus TroHuHr & CepBHC IPOBOINUT UCCIIECIOBAHNE PHIHKA CPEICTB IO 3aIlTUTE
Ky30Ba aBTOMOOWIISI U TIOJI'OTABJIMBACT K 3aIlyCKy COOCTBEHHYIO YCIYT'Y, OPHEHTUPOBAaHHYIO Ha JIOPOTHE U

MIPECTHKHBIE aBTOMOOWIIH.

B 2008 romy 3akaHumBaioTcs pa0OTBl NO pa3pabOTKE M HUCHBITAHUSAM HHHOBAIIMOHHOTO COCTaBa
HaHOKepaMuKyu W TEXHOJIOTUM HAHECEHWS ee Ha Ky30B aBTOMOOMIIA. B 3TO e BpeMsi OTKpbIBaeTcs ImepBast
CTaHIMs, OCHOBHOH YyCIyrol Ha KOTOpOH SIBISieTCS 3allIuMTa JIAKOKPACOYHOTO MOKPBITHS aBTOMOOWMIIS
HaHokepamuxoti. Bo Bpemsi pabOTHI CTaHIMHM BHEAPAIOTCS W TMPOXOISAT TECTHPOBAHHWE COIYTCTBYIOIIHE
yCIIyTH, Ha KOTOpBIE BBIABJIAETCA CHPOC y KIMEHTOB aBTocepBuca. K KOHIy Troja OKOHYATElIbHO
(hopMupyeTcsi KOMIUIEKC YCIyT WHHOBAIIMOHHOTO AaBTOCEPBHCA, OTKPBHIBAIOTCS TEPBHIE CTAHIWW B

HoBocubupcke u 6nusnexamux roponax — Kemeposo, HoBoky3Herike.

B xomme 2009 roma 3akaHdymBacTCs pa3paboTKa W 3amycKaeTcsl B IPOMBINUICHHYIO OKCINTyaTaluio
WHHOBAIIMOHHAS TEXHOJIOTHS XPOMHUPOBAHUS M 30JI0YCHUS MOBEPXHOCTEH. [10THOCTEIO pelIeHbl OCHOBHBIE
npoOieMbl € KauyecTBOM U JIONTOBEYHOCTHIO TOKPBITHS, CBOWCTBCHHBIC WMCIONIMMCS Ha pPBIHKE

AHAJIOTMYHBIM MCTOJHUKaM.
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B mae 2010 roma akTHBHO HayWHAEeT CBOE pa3BUTHE MapTHepcKas ceTb kommaHuu TroHuHr & CepBuc.
YTBepKAeHa KOHIENINA aBTOCEpPBUCA NETEHIMHT yCIyT Uil MPECTH)KHBIX aBTOMOOWIeH, pazpaboTraHa u

BHCAPCHA TCXHOJIOTHUA CO3JaHUA Oou3Heca o1 KJIKOY, HaYaJ1acb pa60Ta C MapTHECPpaAMU.

Llenn n 3apauu

Ilenbto KOMIIaHUU Tionunr & CepBuc SIBJISIETCSA pacnpocTpaHeHue WHHOBAITMOHHBIX
BBICOKOTEXHOJIOTMYHBIX yCIyTr Ha aBTOMOOMIBHOM pbiHKe Poccun m crpan CHIT HanGonee sQeKTHBHBIM

CHoco0OM — Yepe3 ceTh apTHEPOB.

i mocTrKeHHs TIOCTABJICHHOW el BakHeWIas 3aada komnannu TroHUHT & CepBHC 3aK/IIOYacTCs B
CO37aHNe KpPYIMHEUIIeH OOIMepOCCHIICKON IMapTHEPCKOW CEeTH aBTOCEPBHCOB, OOBEAMHEHHBIX OOIICH
KOHIIETIINEH OKa3aHUsI TOJIB3YIOMIUXCS BEICOKHMM CIIPOCOM YCIYT C €IUHBIM TE€XHOJIOTHUYECKUM TIPOIECCOM U

CHCTEMOM KOHTPOJISI KaueCcTBa.

Hpyras 3agaya, 0e3 KOTOpOW IOCTHKEHHE el OyJeT HEBO3MOXHO — 3TO pa3padOTKa U CO3JaHUEe
BBICOKOKAYECTBEHHBIX M BOCTPEOOBAHHBIX YCIYr Ha 0a3e YHUKAIBHBIX WHHOBAIIMOHHBIX TEXHOJOTHH,

IMPUBJICYCHHBIX CO BCECT'O0 MHpaA.

Kommanmst Tionunr & CepBuUC TIpUTIaIacT K COTPYAHHUYSCTBY MPEANPUHAMATEICH W HHBECTOPOB,
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OnuncaHue ycnyr

ABTOMOOHMJIM CTaHOBSTCS BCE 0OJI€e JOCTYIMHBIMH M HAJISKHBIMHM, a TCXHHUYECKUC XapaKTCPUCTUKH YIKE
MPAKTHYECKU HE OTIMYAIOTCS Y MAllliH OAHOTO Kiacca. [loaToMy mpu BEIOOpE M MOKYTKE aBTOMOOMIIS BCE
0ojee BECOMBIM KpUTEpHEM CTAaHOBHTCS €ro Ju3aiiH. A UIsi JOpPOTHMX ¥ TPECTHKHBIX Mapok,

HpI/IBHCKaTCHI)HI)II\/'I n BI)II[CJIS[IOHII/II‘/'ICSI BHCIITHUM BU ABIACTCA 00s13aTE€TLHBIM anI/I6YTOM.

TpaguuoHHO, YCIIyTH B aBTOMOOWIIFHOW OTPAciy CBS3aHBI C YCTpaHEHHEM HEWCIPaBHOCTEH W TEKYIUM
CCPBUCHBIM O6CHy)KI/IBaHI/IeM. OILHaKO N3HAIIUBAIOTCA U MPUXOAAT B HETOAHOCTH HC TOJIBKO MEXaHU3MbI, HO
yXyAIIaeTcs ¥ BHENIHWW BHJ, MPOIAJAeT OUIYIIEHHE H08020 aBTOMOOWMIsA. OcoOEHHO 3TO aKTyallbHO IS
CypoOBOro KIMMara Poccuu ¢ pe3kMMM TEMIEPATYPHBIMU [EpENnajaMu U BbICOKOM 3albLIIEHHOCTHIO. B utore
JlaXke HOBBIH aBTOMOOWIIb YTpPauHWBaeT CBOIO BHEIIHIOIO IPHBIICKATEILHOCTh OYKBAJIBHO 3a 6-12 MecsIen

OKCILTyaTaluu.

HOTpe6HOCTL B IIPOMJICHUNU W BOCCO3JaHHHU ITPHUBJICKATCIIBHOIO BHEIIHETO BHIA aBTOMO6I/IJ'I$[, B OCHOBHOM

A0POroro uir NpeCTuKHOro, nopoaunjia CCrMeHT ﬂCTCﬁHHHF YCIIyT.

Kommanmst Trwonunr & CepBuc omHoi H3 mepBbIX B Poccnn Havanma mpodeccHoHanbHO MPEAOCTaBIATH
ILGTGI\/'IHI/IHF yCiIyru CBOMM KIMCHTAaM W CIWHCTBECHHAA, KOTOpas pa3pa60TaJIa, OoTjlajujia W BHEOpHJIIA
COOCTBEHHBIE TEXHOJOTHH IJs pabOTBl C JOPOTOCTOSAIINMH aBTOMOOWJISIMH, BKIIOYas MPOU3BOJICTBO

PaCXOAHBIX MAaTCPUAJIOB.

OCHOBHBIE YCIYTH, KOTOpBIE IIOJIB3YIOTCS HAWBBICIINM CIIPOCOM Yy KIMEHTOB — 3TO 3alldTa Ky30Ba
HaHoKepamuxou; TIyOOKas XMMUYUCTKA CaJOHa; XPOMHPOBAHHE U 30JI0YEHHE JIOOBIX 3JEMEHTOB OTIEINIKH;
PEMOHT CKOJIOB, BOCCTaHOBJIEeHHE Onecka (ap. B OTmenpHBIX permoHax MOXET OBITh CIpPOC Ha

JIOTIOJTHUTENIBHBIE YCITyTH, KOTOPhIe 0€3 Tpyia J0OaBISIOTCS K OCHOBHBIM.

ABTOCEpBUC OPHEHTUPOBAH Ha OKa3aHHE HU KaKOM-TO OTAENbHOM YCIyIH, a Ha LEIbIH KOMIIJIEKC
comyTcTByromux ycuyr. Ilogobpano crnenuansHoe 000pyAOBaHME M PACXOIHBIE MaTE€pHabl, pa3paboTaHbl
COOTBETCTBYIOLINE METOAMUKH. TEXHOJOTMM OKa3aHWs YCIyr TIOCTOSHHO COBEpPILICHCTBYIOTCS U
ONITHMHU3UPYIOTCA TakuM 00pa3omM, YTOOBI CTaHIHA paboTasa MaKCHMAaIbHO 3(PQEeKTHBHO W MO3BOJISIIA

KIIMCHTAM 3KOHOMUTBH CBOC BPEMs HaA YXOJC 3a aBTOMOOUIIEM.

3awmnTa HaHOKEpPaMMKOM

3ammTa JTAKOKPACOYHOTO TOKPBITHA aBTOMOOWIIS HAHOKEpAMUKOU — 3TO KIIOYeBas yClIyra aBTOCEpPBHCA,

KOTOpas NpHUBJICKACT OCHOBHOM MOTOK KJIIMEHTOB U JacT HaMOOJBIINH BKJIa1d B l'[pI/I6BIJ'Ib CTaHIIMH.

UeMm jxe TPHUBICKACT BIIANENIBICB MOPOTHX W TPECTIKHBIX aBTOMOOWIICH yciyra mo oO0paboTKHd Ky3oBa

HAHOKepamuxou?

MOXHO BBIICIWTh TPHU OCHOBHBIX BBITOMBI. llepBas — 3TO SKCKIIO3MBHBIA BHA aBToMOOmIs. [locme
TOKPBITHS HAHOKEPAMUKOU TBET JIAKOKPACOYHOTO MOKPBITHS CTAHOBUTCS OoJiee TITyOOKUM, a MMOBEPXHOCTh
MPHOOPETET MICANBHBIN 3epKaNbHBIN OTONEecK. BHEmHWN BHI aBTOMOOHWIIL HE TOJBKO pPagyeT CBOETO

XO0354HMHa, HO U KaK OBl MMOJYEPKHUBACT €I'0 CTATyC U BBIACIACT aBTO B IIOTOKE APYTUX MallWH.
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Bropas BeIrosia — 3T0 3amuTa JaKOKpACOYHOTO TIOKPBITHS OT IAapaliiH U MEIKUX TOBPEXKIEHUH Ha CPOK 10
36 mecsies. [Iponagaer HEOOXOAMMOCTh PETYJISPHO YTO-TO JENIATh C MOKPBITHEM — TOJIMPOBATh, KPACUTh U

T.1. O4eHb IIeHHAs BBITO/Ia IS MPAKTUYIHBIX JFOICH.

Tperse — sKkoHOMHHYEcKas BbIrofa. CTOMMOCTH YCIYrM BEpHETCS K BIAJETbIy YK€ TOJIBKO 3a CUeT
YMEHBIIEHHU 3aTpaT Ha YCIYTd aBTOMOEK, IOCKOJIBKY CIOW HanoKepamuku B CHIy CBOEH HACaIbHOU
INIaJKOCTU TOpa30 MEHbIIE MOJBEPKEH 3arpsi3HEHMIO, a 3HAYUT U MBITh aBTO HAJ0 He Tak 4dacto. Eciau
YYeCTh yYMEHBILICHHE 3aTpaT Ha PEryJpHYIO MOJMPOBKY M TOKPAacKy, TO IKOHOMHUSI OyIeT yKe OYeHb

CYIIECTBEHHOM.

OpurrHaNBHBIA COCTaB HAHOKEPAMUKYU TPOU3BOAMUTCS ToJbKO KoMnanueidl TionmHr & CepBuc HauuHas
2008 rona. Torna xe ranokepamuka yCHEUIHO MPOIILIa PSAJT UCTIBITAHUM, M Hayaja MacCOBO UCIOJb30BATHCS

AJI 3alIUTHI JIAKOKPACOYHOT'O TOKPLITUA aBTOMOOUIIEH Ha ABTOPHU30BAaHHBIX aBTOCCPBHCAX.

Hanokepamuxa mnpenHasHayeHa TONBKO I MPO(ECCHOHAIBHOIO HCIOJIL30BAaHMS IPH  CTPOrOM
COOJIFO/ICHUY CHEIHUAIbHO Pa3padOTaHHOW TEXHOJIOTUM HAHECEHHUS Ha MTOBEPXHOCTh aBTOMOOWIS. ToNbKO Ha
CTAHIHAX aBTOPU30BAHHBIX IAPTHEPOB C MOMOIIBIO HAHOKEPAMUKU MOXET OBITh IOJIYYEHO KauyeCTBEHHOE
3aIUTHOE TIOKPBITHE, 00JIaar0Iee HEIIOBTOPUMBIM OJIECKOM, BRICOKOM MPOYHOCTHIO U JJTUTEILHBIM CPOKOM

CITYKOBL.

Paspa60TKa U HCHOJIB30BAaHUC IICPEAOBLIX TEXHOJIOTUM Ha BCEX Iarax oOT IMpOU3BOACTBA COCTaBa 10
MCTOJUKH IIOKPBITHA KYy30Ba aBTOMOOHIIS BBIBOIAT HAHOKepaAMuKy B JIMACPHI II0 TaKHUM BaKHEHUIITM
IMoKas3aTcJIIM KaK Kad€CTBO M JOJITOBCYHOCTD 3alllUTHOI'O CJIOs. Eﬂaronapa HWMCHHO 3THUM XapaKTCPUCTUKAM,
JOBOJIBHBIE KJIIMCHTHI IIOBTOPHO ITOCCINAIOT aBTOCEPBHC Ha CBOMX HOBBIX aBTOMOOUJIAX H PEKOMEHAYIOT

YCIIyTY CBOUM APY3bsSM U POJICTBEHHUKAM.

Komnanus TroHuHr & Ceanc IOCTaBJIACT OpHFHHaJ’IBHLIfI COCTaB  HaHoOKkepamuku  TOJbBKO Ha
ABTOPHU30BAaHHBIC aBTOCCPBHCHI CBOUX MAapPTHEPOB. HaHOKepamuKa HC JOCTyIIHA B CBOGOIIHOﬁ mpoaaxe it

YaCTHOI'O MCIIOJIb30BaHMA.

Fnybokass XMMUYKNCTKA CasoHa

[To craructuke paborel aBrocTanuii komnanuu TwonuHr & CepBuc oxono 30% KIMEHTOB JOMOJHUTEIBHO

K 3alIUTC HaHOKep(lMMKOﬁ 3aKa3bIBaroT I‘J'Iy6OKyIO XUMYUCTKY CajioHa.

VYciyra nonp3yercsi CIpocoM B OCHOBHOM Y T€X aBTOBJIAJIENbBLIEB, KOTOPbIE 4yBCTBYIOT ce0si KOMGOPTHO

TOJBKO B YHCTOM aBTOMOOHUIE 6e3 T'psA3U 1 NIOCTOPOHHUX HCOPHUATHBIX 3al1aXOB.

Kak u Bce yciyru aBTOCEpBHCA, XMMYHCTKA JIOJDKHA YJIOBJIETBOPSTH OCHOBHOMY KPUTEPHIO — BBICOKOE
KayecTBO. VIMEHHO C LENBIO TMOJyYeHHs BBICOKOTO KadecTBa YOOpKH M Obula pa3paboTaHa TEXHOJIOTHS
rIyO0oKo# XMMUYUCTKH casioHa. Ho Goree BbICOKOe KadecTBO TpebyeT M OOJBIINX BPEMEHHBIX 3arpaT. Tak u
npoucxoauT. [myOokast XUMUYUCTKa calloHa AMUTCs 0Kojio 8-10 uacos, B TO BpeMs Kak OObIYHAsE OKOJIO 5.
OmHako KiueHTHI aBTocepBUCOB TroHMHI & CepBHC HE MOTYT ceO€ IMO3BOJUTL OCTAThCS 0€3 aBTOMOOWIIS
JOTIOJTHUTENIFHO eIIe Ha IeTbli AeHb. [103ToMy Bech mpoliecc OpraHu30BaH TaKUM 00pa3oM, YTO XUMYHCTKA
MPOU3BOINTCS TMApaJUIETFHO C BBIOJIHEHHWEM JAPYTUX padoT, HampuMep 3allUTOH HAHOKepaMukou W

PEMOHTOM JIAKOKPACOYHOT'O MMOKPBLITHUA 3JICMEHTOB Ky30Ba.
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HeCMOTpH Ha TO, YTO HICHA YCJIYTd BBIIIC npezmaraeMoﬁ Ha aBTOMOﬁKaX, OHa aZICKBATHO OIlpaBJaHa HC
TOJILKO SKOHOMHEH KIIMEHTOM BpPEMCHHU, HO U 0oJiee BBICOKMM KaueCTBOM CaMOM yCiyru. I[JI;I TE€X, KTO ICHUT
YUCTOTY B CBOCM aBTOM06I/IJ'Ie, a HMCHHO Ha HHUX OpHUCHTHPOBAaHa YyCiyra, 3TO 6y,£[6T SBIIATBCA

OTIPE/IETISIOIINM KPUTEPUEM.
OTtkyna OepyTcs rpsi3b U HENPUSATHBIN 3amax B cajoHe?

Co BpeMeHEM HENPHUATHBIA 3amax TMOSBISIETCS B J0OOM aBTOMOOWIIE, OCOOCHHO B TOM, KOTOPBIMA
nepeaBuraercs mo ropoay. [Ipoucxoaut 310 Mo NPUYMHE TOBBIIICHHOW KOHIIEHTPAIIUU BBIXJIOMHEIX Ta30B B
ropojckoM Bo3nyxe. llocTostHHBIE POOKHM W 3aTOpPBI HA JOpPOTaX, BHIOPOCH KOTENBHBIX W MPEIIPUATHI
Tumb ycyryomnsior curyarnuio. Co BpeMeHEM BpEIHBIC BELISCTBA HAKAIUIMBAIOTCS TIIYOOKO B OTIEIKE
cajioHa, W TOSBJISAETCS HENMPHATHBIN 3ammax, KOTOPBIM Mocjae OOBIYHOMN BIaKHONH YOOPKH HMCUYE3aeT BCETO Ha

napy JHen.

I'muHUCTRIE TTOYBHI, TIPEeoOafaonue B OOJIBIINHCTBE TOPOJOB, B CYXYIO M JKapKyl0 TOTOXY SBISIOTCS
WCTOYHUKOM MeEIbYamIInX 4JacCTull IbUIMA, KOTOPLIC MOMaJgarOT B CaJIOH aBTOMOGI/IJ'Dl n oceJaroT B CaMBIX
JMaTbHUX ero yrojikax. IIpu mpocToit yOopke Ha aBTOMOMKAX YIAISIeTCs TOJNBKO TPsA3b ¢ MMOBEPXHOCTEH, HO
OHa OCTaeTCsl BHYTPU, B OCHOBHOM TIOJI DJIEMEHTAMHU OTACNKH calioHa. B uTore, Korja 4aCTHUUKHU TPS3U U
MBI HaKaIDIMBAIOTCSI W OOPa3ylOT YCTOWYMBBIA CIIOH, yK€ caM CaJoH aBTOMOOWISA CTaHOBUTCS
IMMOCTOSIHHBIM HCTOYHUKOM 3arpsA3HCHUA, IMMOCKOJIBKY BI/I6paHI/II/I npu ABUKXCHUUN aBTOMOOMIIS INOAHUMAKOT

MBUTH HAPYKY U3 CAMOU TITyOWHBI.

Kaxnas ycmyra, xoropas okaspiBaeTcs Ha aBTocepBucax kommnaHud TwonuHr & CepBuc, umeer Tpu
OCHOBHBIX IPEHMYIIECTBA II0 CPaBHEHUIO C AHAJIOTHMYHBIMM Ha pBIHKE. OTO BBICOKOE KadecTBO,

WHHOBATOPCTBO U CKOPOCTH UCIIOJIHCHUA.

Pa3pa60TaHHa5{ B kommann TroHuHT & Ceanc TCXHOJOIuA FJIY6OKOI\/'I XUMYHNCTKH ITO3BOJISACT ,Z[06I/ITBC$[ HC
TOJIBKO MaKCHMaJIbHOM YHCTOTHI B CaJOHE aBTOMO6I/IJI$I, HO U CACIaTh 3TO OJAHOBPEMEHHO C JPYIruMH

yciiyraMmu, 5dKOHOMA BpEMs KIIMCHTA U YBCIIMYUBAsA HpI/I6LIHB CTaHIIMH.

Jst moHOTO ymaNieHWs CKOMMBINEHCS TBUTM W TPS3H, TPOW3BOIUTCS YacTHUYHAS pa3bopka calioHa,
CHUMAIOTCS 3aIlUTHBIC HAKJIAJKH, IIOJHUMACTCS KOBPOBOE MOKphITHE. [IoMHMO YOOPKH B TPYAHOAOCTYITHBIX
MeCTaX, TIIATEIHHO IMPOMBIBACTCS KaXKIBIA 3JIEMEHT B OTICIBHOCTH. Pa300paHHBIN cajJOH TMOABEpracTcs
0ojice KaueCTBEHHOW CYIIKE, YTO II03BOJIACT W30CKATh TAaKUX HENPUATHBIX TIOCICICTBUA OOBIYHOMN
XUMYHUCTKH KaK OMPENIOCTH IIIOXO0 MPOCYIICHHBIX 37eMeHTOB. Ocoboe BHUMAHHUE YICISICTCS UUCTSIIIIM
cpenctBaMm. B pabore ucmonb3yercs TOJNBKO MPO(ECCHOHANBHBIE CPEACTBA C aHTHOAKTEPUATBHBIM U

runoayiepreHHsM dpexTamu.

Hecmotps Ha BbICOKME TpeOOBaHUs, NPEIBIBISIEMBIE K KAauyeCTBY, TEXHOJIOTHUS OKa3aHUs YCIyTH
MaKCHMAaJIbHO YTIPOIIIeHa U He TpeOyeT oT pabOTHUKOB aBTOCEPBHCA OMBITA M CICIIHAILHBIX HABBIKOB. JlJis
paboThel TOOOpaHBl BCE HEOOXOMUMBIC WHCTPYMEHTHI M YHCTAIINE CPEICTBA, a IOCIEAOBATEIBHOCTD

JeHCTBHIA OTIIAXKEeHA ¥ TTO3BOJIET MPAKTHYECKH ITOTHOCTHIO N30€XKaTh OINOO0K.
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XpoMUpoBaHUE N 30/104eHUNE

TexHOMOTHS XPOMHUPOBAHUS U 30JI0YEHHS TIO3BOJISIET HAHOCHUTh Ha IMOBEPXHOCTH JIFOOOTO TBEPIOTO
Martepuana CjlIoil XpomMa WM TO030JO0THl C MPOM3BOJBHBIM OTTEHKOM. Pa3paboTaHHass B KOMIAHHUU
TionuHr & CepBHC TEXHOJOTUS XPOMHPOBAHMS M 30JI0UYEHHUS SBISETCS WHHOBALMOHHON M B CBOEM poJie
YHHKaJbHOM. OHa JHIIeHa JOBOJBHO CEPhE3HBIX U KPUTHUECKUX HEAOCTATKOB, MPUCYILIHNX aJbTEPHATUBHBIM
MeTonaM. [lomydaeMbrif cioif XpoMa WM TO30JI0TH Ha/IEKHO MPIIIMIAET K JI000H MOBEPXHOCTH (32 CUeT
CHJIBHEWIIEr0 aAre3MOHHOTO B3aMMOJEHCTBHUS), YCTOWYHMB K BBIIBETAHHUIO, IOBPEKACHUSIM U BO3IEHCTBUIO
Oprxcanmeﬁ Cp€abl; MPOYHOCTH IOKPLITUA HE YCTYHNACT CIICHUAJIBHBIM JIaKaM [JId KOJICCHBIX OHCKOB.
Hcnonb3yemble aj1st XpOMUPOBaHUS M 30JI0YCHUS COCTABBI SIBIAIOTCS] yCTOWYMBBIMHA U MOTYT XpaHUTHCS 0e3

YXyALICHUS] KaueCTBa UM YTPATHI CBOMX CBOWCTB JI0 6 Mecsyes.

CYTB TCXHOJIOTMH 3aKJII04ac€TCAd B HAHCCCHHUHU Ha J'IIO6yIO TBEPAYIO IMOBCPXHOCTb HNYTEM ad3pPO30JIbHOTO
HallbIJICHUA METAJNIM3UPOBAHHOTO CJIOA XpoMa WM I1O30JI0THI. Hanwinenne OCYHICCTBIIACTCA CII€IHUAIBHO
pa3pa60TaHHBIMI/I B KOMITaHUH TIOHI/IHF&CepBI/IC YCTaHOBKaMu C HCIIOJIb30BAHUEM COOCTBEHHBIX
YHHUKaJIbHBIX COCTaBOB. PaCXO,ZIHBIe MaT€puajbl IOCTAaBJIAIOTCA B TOTOBOM BHUIAC TOJIBKO KOMIIaHHEH

Tronnnr & Cepsuc.

XpOMHpOBaHI/Ie " 30JI0YCHHUC HOBerHOCTefI HCIIOJIB3YETCA BO MHOI'UX OTpPAaCiIAX, B OCHOBHOM CBSA3aHHBIX C

JIEKOPAaTUBHOM OTHEJIKOW MPEIMETOB.

Hanpumep, B CTpOUTENbCTBE CYIIECTBYET OYEHb BBICOKMH CIIPOC Ha IMOAOOHBIE YCIYI'M INPH OTAENKE
NOMEIEHNH, OCOOCHHO OJIUTHBIX. PeKkiaMHBIE areHTCTBa WCMOJB3YIOT MAaHHYIO TEXHOJIOTHIO IS
IPOU3BOACTBA BBIBECOK, CYBEHHPOB U T.NI. OpraHu3anyy 10 OKa3aHUIO PUTYalbHBIX YCIYI OUY€Hb aKTUBHO
o0pamrarTcs 3a OTJCIKON 30JI0TOM U XPOMOM MPeIMeTOB KylibTa. OCTpO HYKIAIOTCs B MOJOOHBIX yCIIyrax
npou3BOAMTENIN MeOenbHON GypHUTYpBl. Ha aBTOCEpBHCAX XpOMUPOBAHKE U 30JI0YE€HUE MCIIONB3YETCS IS
TIOKPBITHS 3JIEMEHTOB OTJIENKH Ky30Ba M CaJlOHA, 3 OCOOEHHO BBICOKHM CIIPOCOM MOJIB3YIOTCSI KOJIECHBIE

AUCKH MHANBUAYAJIBHBIX PACIIBETOK.

TexHoMoTHs XpOMHUPOBAaHUS M 30JI0UeHHS, pazpaboraHHas B komnaHun TioHunr & CepBuc, mpocrta B
WCTOJIH30BAHUN, HO TIPH 3TOM IO3BOJISIET JOOUTHCS TOBOJIHHO A(P(HEKTHBIX M BIICUATISIONINX PE3YIbTAaTOB.
KireHTam OTKpBIBAIOTCS OTPOMHBIE TIPOCTOPBI IJIsl peain3auui (paHTa3uil U BO3SMOKHOCTH JJISl BEIPAIKEHHS

cBOCH WHANBUAYAJIBHOCTH.

Ecnu kimeHT cnemyeT 3a MOJIOH, U, HAPpUMEp, CETOJHS OH JKENacT BUAETh JUCKA HA CBOEM aBTOMOOWIIC B
YEepHOM XpOoMe, a duepe3 HeAeno B OpoH3e, TO W 3TO He mpoOiieMa. TeXHOIIOTHS TIO3BOJIAET IPH
MUHUMAJILHBIX 3aTpaTax CHATh CTApbld CJIOW M HAHECTH HOBBIN aOCOJIIOTHO APYroil pacuBeTku 0e3 Bpeaa

JJIA CaMOro JucKa.

CTouMOCTh YCIyru OTHOCUTCJIBHO HECBCIMWKA, a IO03TOMY JOCTYIIHA W IIPUBJICKATCIIbHA TOBOJIBHO
O6I.LII/IpHOMy CCIMCHTY aBTOHIO6I/IT€JICI>'I, KOTOPBIC UCHIOJIB3YIOT aBTOMOOUIIL HE TOJIBKO AJid ICPCABUKCHUA,

HO M I CAMOBBIPAXXCHUA, a TAKXKE ITOAUYCPKUBAHUA CBOCH OPHUTMHAJIBHOCTU U CBOCT'O CTUJIA.

Texnomorus XpOMHUPOBAHUA U 30JI0YCHUSA HOBerHOCTeﬁ ObL1a co3jaHa B KoMIaHuu THOHHHI & CepBHC
Kak Oolree BBII'OAHAA aJlbTE€PHATUBA BCEM HMMCHOIIUMCS Ha Poccuiickom PBIHKE, JIMHICHHAA BCEX CEPBE3HBIX
HEAOCTATKOB, TaKWUX KaK KCECTKHUC OI'paHUYCHUSA Ha HUCHOJB3yCMbIC IOBCPXHOCTH, AOPOrOBH3HA U

HEOKOJIOTUYHOCTE IIPOM3BOACTBA, HEBBICOKAsA HAACKHOCTH IIOKPBITHA, HEOOJITOBECYHOCTH pPacXOAHBIX
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MaTCpUuajIoB, KOTOPBIC 00 MOIHOCTBIO 6JIOKI/Ipy10T HCIIOJIb30BaHHUE TEXHOJIOTHI IJIA OKa3aHus yCIyT, mmbo

3HAYUTCIIBHO CYXKaroT obactu IMPUMCHCHUA.

[IpocroTra wCMONB30BaHUS TEXHOJNOTHH, HH3Kas Ce0ECTOMMOCTh, HEMPUXOTIMBOCTh W UIMTEIHHOCTH
XpaHEHMsI PACXOIHBIX MAaTepHaioB, OOTaTCTBO IIBETOBHIX OTTEHKOB, BBICOKAsS IIBETOCTOMKOCTh U
JIONITOBEYHOCTh ITOKPBITHS, OKOJIOTHYEecKass Oe3BPEIHOCTh MPOW3BOACTBA, KpacoTa U 3IPPEKTHOCTH
pe3yibTaTa JAENaloT TEXHOJIOTHI0O XPOMHUPOBAaHHWA M 30JIOYEHHS TMOBEPXHOCTEM OT KOMIAHUHU
TroHuHr & CepBHC OYCHb MPUBIEKATEIBHON HE TOJBKO IS IMOTCHIMAIBHBIX KIMEHTOB, HO M JIJIs

MapTHEPOB B Ka4eCTBE OCHOBHI IS IPUOBIILHOTO OM3HECA.

PeMOHT ckonoB

[pu nro0oii, maxe caMoil OepeKHOH IKCILTyaTallul aBTOMOOWIIS, 2 OCOOCHHO IMPH YacTOM MepeIBUKECHUU
[0 MEXAYTOPOIHUM TpaccaM, Ha Ky30B€ HEMHUHYEMO MOSABIISIOTCS HEOOJbILINE TOBPEXKICHUS B BUIE METIKHX

CKOJIOB, B OCHOBHOM Ha 6aMnepe, KPBUIBAX W KAIlOTEC.

Ckoibl Ha JIaKOKpaCO4YHOM IIOKPBITUH aBTOMOOWJIST XOTh U HE SBIISIOTCS KPUTUYIHBIM ,Z[C(bCKTOM, OJHaKO
3aME€THO TOPTAT BHEIITHUI BU aBTOMO6I/IJI$I, a Ipru MHOXCCTBCHHBIX M JOCTATOYHO FJIy6OKI/IX

IMOBPEXKACHUAX KY30B HAYMHACT THUTHh U PXKABETH.

ITockonpKy OCHOBHAs 3aJauya aBTOIIEHTPA — DTO MPHUBEJEHUE B MOPSAOK BHEITHETO BUAA aBTOMOOWIIS, TO
yCIIyTa 10 PEMOHTY JIAKOKPACOYHOTO ITOKPBITHUS SABIISETCS HE CTOJNBKO COMYTCTBYIOIIEH, a CKOpee OJHOU M3

OCHOBHBIX.

Ilepen 3ammroil Hamoxepamukou B 00S3aTEJBHOM IOPSAKE MPOU3BOAUTCS PEMOHT CKOJOB Ha Ky30BE
aBTomMoOmns. Eciy Cckonmel Menkme W KOJMYECTBO HMX HEBEIWKO, TO BIIOJIHE JIOCTaTOYHO OBIBaeT
KOCMETHUYECKOW MAacCKHUPOBKH MOBpeXkaAeHUH. Ecny moBpexIeHus: JTaKOKpacOYHOI'O MOKPBITUS JTOCTATOYHO
rIyOOKHE M KOJMYECTBO MX BEIIMKO, TO MPOM3BOIUTCS JINOO MOKPACKa MOBPEKACHHON 00JIACTH JIEMEHTa,

1100 3IIEMEHT Ky30Ba IICPCKpaAIInBaCTCA MOJIHOCTBIO.

Cama mmo cebe yciayra Mo MalsIpHBIM paboTaMm Il aBTOMOOWIIS SIBIISIETCSI JTOBOJIBHO JIOPOTOCTOSIICH U
penTabenpHON. [103TOMY BKIIOUEHHE PEMOHTA JIAKOKPACOYHOTO MOKPBITUS B KOMIUIEKC YCIyT aBTOCEPBHCA

3aMC€THO YBCIIMYHUBACT HpI/IGBUII) KaK ¢ OQJHOTO aBTOMOGI/IHSI, TakK ¥ BCEH CTaHIINH.

TexHOMoTusl MOKPAacKu MOBPEXIEHHBIX AJIEMEHTOB pa3paboraHa B komnaHud TioHMHr & CepBHC Takum
00pa3oM, 4TOOBI 00ECIIEYNTh BHICOKOE KaueCTBO Pe3ysbTaTa, a paboThl IPH 3TOM MPOBOAMIUCH JOCTATOYHO
OBICTPO ¥ OAHOBPEMEHHO C OCTAJIBHBIMH YCIyraMy, KOTOpBIE 3aKa3all KJIHeHT. B urore, oOecrnieunBaeTcs Kak
SHAYUTCIIBHOC KOHKYPCHTHOC INMPEUMYINECTBO B BUAC SKOHOMUHN KIIMEHTOM BpPEMCHHU Ha HOJIOGHI)IG yciyru,

TaK U 3aMCTHO YBCINYUBACTCA HpI/I6bIJ'IB aBTOCCpBUCA.

11 KTMEeHToB aBTOCEPBHCA yCIyTa IO PEMOHTY JIJAKOKPACOYHOTO MOKPBITHS SIBIISETCS BIOJTHE OXKHIAEMOU
U, caMO€ TJIaBHOE TNpPHUBJIEKATEIbHON Kak IO LIeHe, TaK U MO ycaoBHUsM. KIHEHT moisydaeT B KOMILIEKCE
yCIyry, KOTOpas B MHOM CiIydae moTpeOoBana Obl OT HEro yCWIMH I MOMCKAa HMOIXOIINEH MOJIIPHOU
AaBTOMACTEpCKOM M BPEMEHM Ha TNOKpacKy. Ilpm 3ToM OLIyTHMBIM pe3yiapTaT — 3TO XOpOWIUH BUJ
aBTOMOOMIIS. He MHOrHMe Biafemnblbl JOPOIUX aBTOMOOMIICH MMEIOT BO3MOXKHOCTh NOTPATUTh CBOE LICHHOE

BpEMi paayd XOpOoIIEero BHEIIHECIO BHJAAa MAalIWHBI. OI[HaKO Korga yciayra OKa3bIBA€TCA KAaYCCTBCHHO B
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KOMIUICKCE C APpYTHUMHU U HE Tpe6yeT AONOJHUTCIIBHBIX BPEMCHHBIX 3aTpaT, TO OHA YK€ CTAHOBHUTCA OYUCHb

HpHBHeKaTeHBHOﬁ n BLIFOI[HOﬁ I MTOTCHIUAJIBHBIX KIIMEHTOB aBTOCCPBUCA.

BoccTtaHoBneHue 6necka dap

[IpakTHdecku Bce HOBBIE aBTOMOOMIIM KOMIUIEKTYIOTCS TUIACTHKOBBIMU (hapamu. [lnactuk cran ynoOGHOH,
0e30macHON M JEMIeBOM anbTepHATHBON cTekiry. OMHAKO, IIAaCTUKOBAs MOBEPXHOCTh HE TakKas TBepAas H
YCTOMYMBAasl K BO3JICHCTBUIO BHEIIHEW arpecCMBHOM cCpelbl, KaKk y cTekja. Yepe3 HEKOTOpOoe BpeMs
TUTACTUKOBBIE (apbl CTAaHOBATCA MYTHBIMH, TEpSIFOT OJIeCK, Ha HHX OOpa3ylTCsi MHKpOIapaniHEbl,

COOTBCTCTBCHHO U CBETAT OHU YK€ 3aMCTHO XYIKE, HEM HOBBLIC.

Kak TOIBKO MOBEPXHOCTH TEPSAET NMPO3PAYHOCTh, MCIYCKAEMBIH MOIIHBIMU JIAMIIAMH CBET HMHTEHCHBHO
pa3orpeBaet IUIACTHK 3a CUET MPEJIOMIICHHUS Ha MHOXKECTBE MEJIKUX LIAPAIiH, ¥ CKOPOCTh pa3pylieHus (apbl

pacTeT B TeOMETPUIECKON MPOTPECCHH.

B wurore JBUKCHHEC HOYBIO CTAaHOBHUTCIA MCHEC 6C3OHaCHI)IM, MOCKOJIBKY JIyd CB€Ta HWHTCHCHBHO
pacCceruBacTCa U JOopora OCBECINACTCA HAa MEHBIICE PACCTOSHUE, MOXKENTEBIINI IIACTUK 3aMETHO yxXyamaeT
BHCIIIHUM BH/I aBTOMO6I/IJI§I, a BJIAACIICL] BBIHYXICH 3aAyMaTbCd O 3aTpaTaX Ha I[MOKYIKY HOBOM

JIOPOTOCTOSIIIEH ONTUKH.

[NonmpoBka ¢ap BO3BpalIaeT OCBETHTENBHBIM MPUOOPaM MEPBO3AaHHBIA BUA 0€3 Kakoro-imbo Bpega WIn
no6ouHbIX 3¢dexroB. HecMoTps Ha TO, YTO yciayra IOBOJIBHO INPOCTas W SIBISETCS COIYTCTBYIOILEH,
pe3yabTaT €e MPEBOCXOAMUT BCE OKMAaHUs KiMeHTa. [I0CKOJIbKY Aajeko He BCe aBTOMIOOMTENN 3HAKOMBI C
BO3MOXKHOCTBIO ycTpaHeHusi 3¢dexkroB crapeHus ¢ap ¢ MOMOIUBIO IOJIHPOBKH, TO YCIyra CTaHOBUTCS
BHE3aITHBIM H 3((EKTHBHBIM peIIeHneM, Ka3alnoch Obl, cephe3Hoil mpoOiemsl. [lomoOHBIE mpHUSATHBIE
HEOKU/IAHHOCTU TOBBIMIAIOT YAOBIETBOPEHHOCTh KIMEHTOB YCIyraMH aBTOCEPBHCA, YTO B CBOIO OUYEPE]b

OYCHB ITOJIOKUTCIIBHO CKA3bIBACTCA HA HpI/I6I)IJH/I BJIaJCIIBIICB.
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AHanns pblHKa

KoHnnenmus peTednuHr yciayr BIEpBBIE 3apoaniIach M MOJIy4YHJIa pa3BUTHE Ha PBIHKAX C BBHICOKOPA3BUTOM
ABTONPOMBINIICHHOCTRIO. [[03TOMY TpakTH4Yecku BCe WMEIOIIMECS CPENCTBA, YCHIMBAIOIIME OJNeCK |
CO3/IAIOIUE 3alIUTy JIAKOKPACOYHOTO MOKPBITHA aBTOMOOWIS, ObutM pa3paboTaHbl B CTpaHaX-IHIEpax
ABTOMOOMJIECTPOCHHS C HAJTMYMEM 3HAYUTEIBHOTO CErMEHTa MpeMuyM aBTomoOmiei — ato CLIA, Snonus,

T'epmanus, [1IBerus.

B Poccun aBTOMPOMBIIIIEHHOCTh IPAKTHYECKH HE Pa3BHUTA MO CPABHEHUIO C JTUAMPYIOUIUMHU CTpaHaMH, a
CEerMEHT IPEMHUYM aBTOMOOWIEH BOOOIIEe HE CYIIECTBOBAJ KaK TaKOBOH 110 MoOcieaHero BpeMeHu. Eciaum B
90-x Tomax MpPECTHKHON ObLIa MPOCTO MapKa aBTOMOOWIISA, 3a4acTyH) HEMEIKas, a €ro COCTOSHUE
MPaKTHISCKH HE WMENI0 3HA4YCHHS, TO Celdac MPEeCTIKHBI aBTOMOOWIIb IOKEH OBITh HE TOJBKO
H3BECTHOT'O MPOU3BOAUTENSA, HO M BHEIIHE JTOJDKEH COOTBETCTBOBATH YCTAHOBHUBIIMMCS CTEPEOTHIIAaM — OBITh

OOJIBIINM, OJIECTSALIMM U YHUCTHIM.

Mo o¢purmaneueiM nanaeiM TUBJ] 3a 5 ner ¢ 2006 no 2011 rox KOMMYECTBO JIETKOBBIX aBTOMOOWIICH
yBeIU4YMIOCh TOouTH Ha 10 MuH. wtyk win Ha 40%. [1o nporuoszam areHTcTBa «ABTOCTAT» aBTOonapk Poccuu
Bo3pacreT k 2015 romy eme Ha 25%. BMecTe ¢ yBelMYeHHMEM KOJIMYECTBA aBTOMOOWJICH MEHSETCS U
CTpyKTypa crmpoca. Ecnu paHbie ObUTH TOMYJSIPHBI B OCHOBHOM HEIOPOTHE WHOCTPAHHBIE OBIBIINE B
YIOTpeOJICHNN MAIIMHBI, TO ceiyac Bce OOJNbILIE JIIOJM XOTST BIaJeTh HOBBIM aBToMoOmieM. [Torpedurens
JKEPTBYET BBITOJHON IIEHOM W TPAKTUIHOCTHIO, TIOCKOJBKY COBPEMEHHBIH aBTOMOOWJIb M dYepe3 S5 JeT
OKCILUTyaTallui TEXHUYCCKU HE CTAHOBUTCA OLIYTHMO XYIKE HOBOTO, paad UMCHHO CaMOI'0O (i)aKTa O6H3HaHI/IH
HOBBIM aBTO. 3HAYUT, [Tl TIOTPEOUTENST BCe OOJIBIIYIO IIEHHOCTh MPEACTABIseT BHEITHUI BU MAIWHEI, a
BEIlb 3a4YacTyI0 TOJHKO B OTOM M COCTOUT OTJIMYWE IOJCPKAHHOTO W HOBOTO aBTO, M OH TOTOB 3a 3TO

IJIaTUTB.

Ho BHemHwmiA BU aBTOMOOWIIST HE TaK JOJTOBEUCH, KaK €r0 MEXaHU3MbI. byKBaJbHO 3a TOJ 1O NEWCTBHEM
yIbTpaduoieTa TYCKHEET IBET, a 32 HECKOJIBKO MECSIICB JIAKOKPACOYHOE MOKPBITUE TEPSIET CBOU OJIeCK OT
JIOPOKHOTO TIECKOCTPYSI M PETYJIIPHOTO ITOCEIICHHUS aBTOMOCK; W YeM dYalle MOETCS aBTOMOOWIIb, TEM
OBICTpee OH yTpauMBaeT HOBU3HY CBOETro BHeHIHero Buaa. OcoOOCHHO, €Cy UCIIONB3YIOTCS aBTOMAaTHYECKUE
MOMKH, KOTOPHIE (PAKTHICCKH YHUUITOXKAIOT 3AIUTHBIN Jlak. [IpobireMa ycyTy0IseTcs B ropoaax ¢ BEICOKOU
3aMbUICHHOCTHI0. ECTeCTBEHHO, YTO BIajelel] jKelaeT MOAJCPKUBATh CBOW aBTOMOOWIIE B XOPOIIEM
COCTOSIHUH, TIOPTOMY OH BBIHYKJIEH JJOBOJBHO YacTO IMOCEIaTh aBTOMOWKH. Ho deM Gobiiie aBTOMOEK, TeM

OBICTpee YXY/IIACTCS BHEIITHUI BH]T aBTOMOOWIISL.

[IpencraBuTensckue aBTOMOOWIIHM, Ha KOTOPBIX TEMeph NEPEeABUTAIOTCS HE TONBKO EIMHHYHBIC
BBICOKOIIOCTABJICHHBIE TOCCIy)Kallde, HO W 0ojee MaccoBBIM Kiacc JIOAEH C BBICOKUM JOCTaTKOM, B
00s13aTeIHPHOM TIOPSIIKE MPOXOIAT €XeIHEBHYI0 MOHMKY, a B HEKOTOPBIX Cilydasx W He oaHy. [Ipm Takoit
Harpy3ke Ha JIAKOKpAaCOYHOE IOKPBITHE, OHO OuYeHb OBICTPO TepsieT CBOM Oyieck M Jock. BosHukaer

HOTpe6HOCTB B 3alIUTEC Ky30Ba B TAXKEJIBIX YCIOBUAX OKCILTyaTaluu.

C mosiBneHHeM y MOTpeOHTeNel IEeHHOCTH BUAa HOBOTO aBTO, a Takke ¢ (OPMHpPOBaHHMEM CErMEHTa
OpeMHUyM MalluH, Tenepb U Ha PoccuiickoM phIHKE BO3HHUKJIA JOBOJIBHO OCTpasi MOTPEOHOCTH B YIIyUIIEHUH
¥ COXpPaHEHHHU BHEITHETO BHJa aBTOMOOWIIEH, B OCOOEHHOCTH JOPOTHX M MPECTIKHBIX. JleTeHIHHT LeHTpbI
koMmraHnu TioHMHI & CepBHC CIEUAIM3UPYIOTCS UMEHHO HA yCIyrax MO YIJIyYIIEHHIO BHELIHErO MU

BHYTpPEHHETO BHJIa aBTOMOOMIIEH B IPEMUYM CEIMEHTE.
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[ToueMy TONB3YIOTCS BBICOKMM CIPOCOM ycinyru cTaHnuii komnanmu TroHmHr & CepBuc? Bce odeHb
npocto. Y TMOTEHIHMAJIbHBIX KIUCHTOB (DaKTHYECKH HET YCTPAaWBAaIOMIMX €ro albTepHaTUB. B uem ke
3aKJIIOYAETCS CO3AAHNE KPACHBOTO BHEIIHETO BHA? DTO MOKpacKa MOBPEKIECHHBIX 3JIEMEHTOB, MOJIHPOBKA
u 3amuTa Ky3oBa. Ilokpacka nenaercs B OJHOM MecTe, a IOJIMPOBKa B ApyroM. Kaxnas ycimyra 3aHumaer
onuH-ABa AHA. Ecan 1o0aBUTh XUMUYUCTKY, KOTOpas AeJaeTcsl B TPETheM MecTe — OOBIYHO Ha aBTOMOIKE, U
TaK)Ke OJUH JIeHb, /1a €lle U PEMOHT XpoMa — He MEHee OJIHOTO JIHS, TO CyMMapHbIe BPEMEHHBIE 3aTpaThl
COCTaBSIT OKOJIO OHOW Hexenu. B nereinuHr nentpax komnannd TroHuHr & CepBHC KOMILIEKC YCIYT MO
PEMOHTY JIaKOKPACOYHOTO HOKPBITHS, 3alUTE €ro HAHOKepAMuKou, TIyOOKOM XUMUYHCTKE cajoHa H
BOCCTAHOBJIEHHIO XpOMa Ha JIeTaJIAX 3aHUMAeT BCEro OJUH JIeHb. [Ipu 3TOM CTOMMOCTH YCIIyT HE IPEBbIIIAeT
CYMMapHYIO 10 pa3HbIM cTaHuusAM. KadecTBo paboT A BIaAenbLEB JOPOTUX aBTO CTOUT Ha NIEPBOM MECTE,
MOTOMY CKOpPOCTh OKa3aHHs YCIyr JOCTHTaeTcsl 3a CueT BHEJPEHUS WHHOBAIIMOHHBIX TEXHOJOTUI

ITPOU3BOJICTBA, @ HE 3a CUET CIICIIKHU, KOTOpas ¢ KAYECTBOM HE COBMECTHUMA.

BaxHo 00paTtuTh BHUMaHKE Ha YCIYTY MO MPHIAHUIO Ky30BY OJIECKa U 3alllUTe ero oT mnapanuH. KoMmmnaHus
Tionunar & CepBHC €IWHCTBEHHAasS W HE TOJIBKO B Poccwu, koTopas o0iagaeT TEXHOJIOTHEH CO3MaHUS
HAHOKepaMuKu, TO3BOJISIONICH JOOUTHhCS HAMIYYIIUX PE3yJbTATOB B 3alUTE JIAKOKPACOUHOTO MOKPBITUS
0e3 moOouHBIX 3(hekToB. Bce ocTalbHBIE CcpeiacTBa UMEIOT T¢ WIM WHBIE HEAOCTATKH, KOTOPBIC MOTYT
HAHECTH Bpe] aBTOMOOWIIIO, MO0 CPOK CIYKObl MX 3HAUMTENHHO MeHble. [losTomMy momMumo ymoOcTBa,
MOTEHI[HAIFHBIE KIMEHTHI BHIOMPAIOT BBICOKOE KAa4E€CTBO 3aIlUTHl Ky30Ba HMX aBTOMOOWIS MMEHHO Ha

aBTocepBucax koMnanuu Tonuar & Cepsuc.

JleTeiMHT yCIyTH HE TOJHKO BO3BPAIAIOT BHENTHUI M BHYTPEHHUN BHII aBTOMOOMIIS K COCTOSTHHIO HOBOTO,
HO U MO3BOJIAIOT AJIUTCIBHOC BPEMA COXPAHATH 3TO IMPUATHOC OIIYIICHUEC HOBU3HBI U YUCTOTHI. ITo cBoeit
CYTH JIETEHIIMHT yCIyTH YJIYyYIIAIOT MOTPEOUTEIhCKHE CBOMCTBA aBTOMOOWIIS, a 3HAYHUT, U CIPOC HAa HUX
OyJeT CTaOMIIBHO PacTH C YBEIUUCHUE KOJIMYECTBA aBTONapKa. Beab NpakTUYeCKUil KaIblii aBTOBIIAICIICI]
JKEJIaeT, YTOOBI ero MaiiuHa ObUTa caMOW JTydIliel M BhIIESUIACh B OECKOHEYHOM T'OPOJCKOM MOTOKE, HE
TOBOpsA YXKE€ O INMPECTHUIKHBIX aBTOM06I/I.H$IX, KOTOpPEIE B 00s13aTEILHOM TOPAAKE MOOJDKHBI INMOAYCPKUBATH

CBOUM BHCUIHUM BHUAOM CTATyC CBOCTO BJIaJCjibLa.

Hecmotps Ha Hammare moTpeOHOCTH B YCIIyTrax aBTOCEPBHCA U MX MPUBJIEKATEIFHOCTH IS MOTEHIIHAIBHBIX
KJIMEHTOB, CIIPOC IIOKa €Ile HAaXOAWTCA Ha CTaJAud (OPMUPOBAHMS, IMOCKOJBbKY KOHLEHIMS KOMILIEKCa
JIETSUSTMHT YCIyT ABJISETCS TOCTATOYHO HOBOHM Ha PHIHKE M HE BCE MOTPeOMTENN BIaACiOT MH(opMaruei o
Heil. JlanbHeiiee pa3sutue ceTu aBTOLEHTPOB KoMiiaHuy TionuHr & CepBuc BMECTe ¢ pacpocTpaHEHHUEM
nHpOpMAIlM O HOBOM THIIE YCIYT, a TaKkKe pOCT aBTO pbhIHKA OyAyT CHOCOOCTBOBaTh AKTHBHOMY

IMOBBINICHUIO CIIPOCA CPpCAU MOTCHIUAJIbHBIX KIIMCHTOB, 4 3HAYUT U YBCIIMUCHHUIO HpI/I6BIJ'ICI\/JI aBTOCCPBUCOB.

PBIHOK IeTEHIMHT yCIIyT SBISETCS PACTYIINM, a IIOTOMY O4eHb HHTepeceH. OTHaKo pa3BUTHE KOHKYPEHIINH
PE3KO OTPaHWYMBACTCA CIIOKHOCTBIO pa3padOTKH TEXHOJOTHUECKHX IIPOLIECCOB OKa3aHUs YCIYr B
KOMIUIEKCE, YTO TaK BaXHO JJIS TOTCHIHAIBHBIX KIHUEHTOB, M MPAKTHYECKUM OTCYTCTBHEM CPEJICTB,
NIOMUMO HAHOKEPAMUKU, U KIIOYEBOH YCIYyTH NETSHIMHT aBTocepBHca — 3((PEKTUBHON M KauyeCTBEHHOM

3aIIUThI JJAKOKPACOYHOI'O ITOKPBITUA aBTOMOOUJIA.

OnucaHue cerMeHTa pbiHKa

CermMeHT pbIHKA, Ha KOTOPBI OPHEHTHPOBAHBI YCIYT'H aBTOCepBHUCOB Kommnanuu TioHMHT & CepBuc —

(1)I/ISI/I‘ICCKI/IG JiMia € BBICOKHMM IOOCTATKOM, BJIAACIbHbI MPECTUIKHBIX U AOPOTHUX aBTOMOOuUIeH. B cBoel
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Macc€ 3TO MYKYHMHBI CTapiic 35 JICT, 6I/I3HCCMCHBI, BBICOKOIIOCTABJICHHBIC YWMHOBHHUKHW U CIIYXallue

TOCCTPYKTYP, PYKOBOJUTEIN KPYITHBIX MPEINPUATHI.

st moTeHIHanbHBIX KJIMEHTOB OY€Hb BAXKHO COCTOSIHME HX aBTOMOOMWJISI, OH BCETAA YXOKE€H U TEXHHUUYECKH
ucnpaBeH. [loaromy ymydieHne Kakux-TuOO XapaKTEpPHCTUK, a OCOOEHHO TaKOW HEMaJOBaXXHOHM, Kak
BHEIIHUHA BHI, INPEACTAaBISET AJS HUX OTPOMHBIM MHTepec. Jpyrum (akTtopom, BIHSIOIMIKMM Ha MPUHSITHE
pemieHnss O 3aKa3e YCIyT, SIBISETCS IMOBBIIIEHHOE BHHUMAaHHE IIEJIEBOM ayIWUTOPHH K HHHOBAIIHOHHBIM

pa3paboTkam.

OCHOBHOE OXKHIaHHE OT YCIYT — 3TO BBICOKOE KAaueCTBO U BHIIOJIHEHHE PabOT B O3HAYECHHBIN cpok. IleHa He
SIBJIICTCS peliaroInuM (HakTopoM, OJHAKO OHAa TMPUHUMAETCS BO BHUMAHHE MPAKTUYHBIMH JIIOAbMU. [lpu
MOJYYEHUH 03KHIAeMOI0 PE3y/IbTaTa JOBOJIbHBIN KJIUEHT Pa3HOCUT HH(POPMALIHIO 00 yClayrax B CBOEM KpyTry
OOIICHUS, KOTOPBIH ()aKTUYECKH COCTOUT M3 MOTCHIIMAIBHBIX MMOTPEOUTENICH, U ABJISICTCSA, TAKUM 00pa3oM,
oueHb 3()(PEeKTHBHBIM pPEKIaMHBIM KaHajioM. I1osToMy paboTa aBTOCEpBHCA pacCuMTaHa HE HA MACCOBBIH

IIOTOK, a4 Ha BBICOKOC€ Ka4Y€CTBO U OINCPATUBHOC BBIMMOJIHCHHUE YCIIYT IJIA KaXKA0TO OTACIBHOT'O KIIMCHTA.

ITo pesynpraram mpoBemeHHBIX kKommnaHuii TionumHr & CepBHC HuccienoBaHuii, HanOomee 3(PpPEKTHBHBIM
croco0aMu TMPOJBWKCHUS YCIYyTI TMOTPEOUTENsIM W3 IICJIEBOr0 CErMEHTa OKa3aJIuCh PaclpOCTpPaHECHUE
peKIIaMHO-HH(OPMAIMOHHBIX OYKJIETOB M peKiaMa Ha KaOelbHOM TeJeBHICHUU. Bce OoCTajbHBIC BUJIBI

PEKIIaMBbl HE JaJIM OLUTYTHUMBIX PE3YJILTATOB.

B mepcriektuBe cerMeHT OyneT yBENIWYMBATHCA 32 CYET ECTECTBEHHOTO pOCTa KOJHYECTBA JOPOTHUX
aBTOMOOMJIEH Ha pBIHKE W 3a CYET paclpocTpaHeHUs MHQOpMalHMu cpedu MOTCHUUAIbHBIX KIHEHTOB O
JIeTelnuHr yemyrax. Yepes kakoe-To BpeMs OOCTY)KHBaHHE HOPOTHX aBTOMOOWIIEH B NMETEHIMHT MEHTpax

JOJIDKHO CTaTh TAKHUM XKC 00s13aTETLHBIM U €CTCCTBCHHBIM, KaK U PEryjIapHOC TCXHUYCCKOC O6CJIy)KI/IBaHI/IC.

EMKOCTb pblHKa

[To crartuctuke pabotsl aBTocepBUcOB Komnanud TroHuHr & CepBuc Ha Havyano 2011 rona ontumanbHbIHI
ITOTOK KJIIMEHTOB JJISI OJHON CTAaHIMM CO3JACTCs HACEIICHHEM YHMCIIeHHOCTBIO 250-350 ThIcsa yenoBek. s
pacuera KOJIM4ecTBa MOTEHIHAJIbHBIX KIMEHTOB aBTOCEPBHCA BOCHOJIb3YeMCS O(GHIHMANEHBIMU JAaHHBIMH O
KOJIMYECTBE 3aperucTpupoBaHHBIX aBToMoOwmied. [lo cratuctuke ['MBJJl komndecTBO aBTOMOOWMIICH
MHTEPECYIOINX Hac JOpPOTHX MOJENeH cocTaBisieT Okojio 12% oOT oOmeil YHCICHHOCTH aBTOMapKa.
KommuectBo aBromoOmierr wa 1000 sxuteneid cocrtaBnser okoso 240 IITYK TO OIEHKE areHTCTBa
«ABtoctar» Ha 1 sauBaps 2011 roma. OOmee 4YMCIO aBTOMOOWIICH, KOTOPHIM BIIAZICET HACEIICHUE
yrciaeHHoCThIo 250-350 Thicsa yenoBek, cocranisieT okosio 60 000 — 84 000 mtyk. M3 HUX NOTeHIMABHBIE
kiueHTs! aBTocepBuca 7 200-10 080 aBTromoOuneii. s cpenHeil 3arpy3ku aBrocepBuca Ha 3-4 aBTOMOOMIIS
B AeHb win 90-120 aBromoOmiieii B Mecsi Tpedyercs B cpeanem okono 1 200 aBromobmiieii B roa. Takum
00pa3zoM, MOIydaeM, 4TO KOJUYECTBO MOTEHIMAIBbHBIX KIMEHTOB aBTOCEPBUCA, OTKPHITOTO B TOPOJE HIIH
paiioHe 4HCIeHHOCThIO OKoJIo 300 ThIcSY uenoBek, cocramisieT okoso 8 600 aBTOMOOHIEH, U3 KOTOPHIX

CTaHIMH HEOOX0UMO 1T KoMpopTHO# padotsl okoso 1 200 mwTyk.

Taxxe HEOOXOIUMO YUHTHIBATh, YTO YCIYTH aBTOCEPBHCA MUKIMYHBIE U OPUEHTHPOBOYHO depe3 1-2 roma

paboThI MOSBUTCS BTOPUYHBIN IIOTOK aBTOMOOHIICH, KOTOPBIE paHee yKe 00CITyKUBAITUCH HA CTAHIIUH.
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Takoif CyIIeCTBEHHBIH pa3pblB MEXAy peKoMeHAyeMbiM komraHuedl TioHuHTr & CepBHC KOINYECTBOM
MOTEHIIHAIBHBIX KJIMEHTOB M KOJMYECTBOM pealbHO HEOOXOTUMBIX JUIs paboThl aBTOCEpPBHUCA OOBACHAETCS
HOBH3HOW NpeAsaraeMbIX yciIyr' U OTCYTCTBHEM HE00X0oAWMOH MH(OpMalHu y NOTCHUUAIBHBIX KIHECHTOB.

NmenHO 3TH IIPUYXHBI U JICKKUT B OCHOBE ITIOHM)KXCHHOTO CIIpOCa.

YBenuueHne crpoca Ha YCIYTH aBTOCEepBHUCa OyIET MPOUCXOTUTH 32 CUET €CTECTBEHHOTO pOCTa aBTOMAapKa U
3a CUeT MOBBIIIEHHWS OCBEAOMJICHHOCTH IOTEHIHMAJIbHBIX KJIMEHTOB O neTeitnuHr yciyrax. Kak yxe
YIOMHHAJIOCh, TI0 OLIEHKE areHTcTBa «ABTOCTaT) Ha 1 stHBapst 2011 roga konnvectBo aBToMoOmieit Ha 1 000
xkuteneid Poccun cocraBmiio 240 mTyk, a MpOrHO3UpPYeMbId pocT aBTomapka K 2015 rogy cocrasisier 300
aBromoOmneir Ha 1 000 xwurenedt wnu okono 25%. PacmpoctpaneHne WHGOpMaUM O AETSHIIHT YCITyrax
OyIeT TPOWCXOAHWTHh TOCPEACTBOM OOIIEPOCCHUHCKON peKIaMHON KaMIaHWH, IPOBOAMMONW KOMIIaHHEH
Tronnnr & CepBuc B cetn HTepHET, a Takke C IOMOIIBIO TOCTOSIHHOW pEKJIaMbl aBTOCEPBHCOB

MapTHEPOB HETIOCPECTBEHHO HA JIOKAJIBHBIX PHIHKAX.

PblHOYHbIE MO3NULUM KOMMNAHUM

Bech pBIHOK JETEHNMHI YCIYyr MOXKHO YCIOBHO PAas3feliUTh Ha HECKOJIbKO cermMeHToB. Ilo ypoBHIO
UCIIOJIb3YEMbIX B PaboTe cpeacTB — MpOo(ecCHOHAJIbHbIE WIM HE HMMEIOIIME CIEeHUaTbHONH TEXHOJIOTHH
UCIIOJIB30BAHMS; 110 KOJUYECTBY COIYTCTBYIOIIUX YCIYT Ha aBTOCEPBUCE — IIOJHBIM KOMIUIEKC YCIIyI WU

OJTHA-IIBE YCITyTH.

PoiHOK CpencTB, MCIONB3YyEMBIX IJIS OKa3aHWsS OCHOBHOM YCIYTH NETEHIMHT aBTOCEPBHUCOB IO 3aIUTE
JIAKOKPACOYHOTO TIOKPBITHS aBTOMOOWIISI, MPENICTABICH B OCHOBHOM HEMPO(ECCHOHAIBHBIMH CPEICTBAMHU
WHOCTPAHHOTO TPOUCXOXKIIEHUS, HECKOJBKHUMH TPOo()EeCCHOHATBHBIMA CPEACTBAMH TakKKe HHOCTPAHHOTO
MIPOU3BOJICTBA, H OJTHUM MPO(ECCHOHATBLHBIM CPEJACTBOM POCCUHCKOTO MPOUCXOXKICHUS — HAHOKEPAMUKOU,

KOTOPYIO MPOU3BOANT TOIbKO KoMmaHus Tionuur & Cepsuc.

Henpodeccronanbuple cpeacTBa MOTYT HCIOJIB30BATHCS MOTPEOUTEISIME CaAMOCTOSITENBHO, HO B JIyYILEM
Clly4ae JaroT KPaTKOCPOYHBIN pe3yibTaT, IMEIOT MOO0YHbIE dPPEKTHI U MOTYT Na)Xe YXYAIINTh BHEIIHUH
BUA aBTOMOOMIS. MCHONB3ylOTCS Takue CpeAcTBa JIMOO aBTOBIAAENbLIAMH CaMOCTOSTEIbHO, B IIEJSX

OKOHOMMUMH, 1100 Ha ABTOCCPBHCAX, OPUCHTUPOBAHHLIX Ha HHSKOHGHOBOﬁ CCTMCHT.

Wnoctpannble mpodeccHoHANbHBIE CpEACTBA JAlOT 0Ooee CTOMKHHA pe3yibTaT IpH COOJIIOJACHUU
CIENMATBHBIX YCIOBUH dKcmuryatanuu. OJHAKO HEKOTOpPBIE WMEIOT cephe3Hble Mo004HBIE 3((EKTHl,
KOTOpble MOTYT HaHECTH BpeJ JIaKOKPaCOYHOMY MOKpBITHIO aBToMOOMIsA. Cpean mnpodeccHoHaIbHBIX
CPEICTB TONBKO HaHOKepamuka, ipon3BoanMas kommnanued TionuHr & CepBuc, naet cambriii 3pPpexTHbII
ONleCK MOBEPXHOCTH, MMEET CaMbId JJIMTENIBHBIA CPOK CIyKOBI, HEe TpeOyeT cIelHalbHOro yxoja u

MTOJTHOCTHIO JIMIIIEHA TOOOYHBIX 3P PEKTOB.

CrouMoCTh BCEX HHOCTPAHHBIX CpPEACTB B pacdyeTe Ha OAMH aBTOMOOWJIbL NPUMEPHO OJMHAKOBA 32
WCKJIIOYEHHEM HEKOTOPBIX IpodeccHoHaNbHBIX. CeOeCTONMOCTD HAHOKepAMUKY HAXKE CaMbIX 3P (EKTUBHBIX
HeNpo(EeCCHOHATBHBIX M BCEX MPOPECCHOHAIBHBIX, MOCKOIBKY IMPOM3BOJACTBO CPEICTBA HAXOIUTCS B

Poccuu, a pacipocTpaHeHre MPOUCXOUT O€3 TOCPETHUKOB.

B cBoeii Macce aBTOCEPBUCH OKa3hIBAIOT OAHY-IBE YCIyTH U3 BCEro Habopa JeTeinuHr yciayr. Hampumep,

TOJIBKO XHUMYHNCTKa HWJIXW TOJIBKO IIOJIUPOBKA M 3allUTa Ky30Ba, WIHW TOJIBKO pa6OTLI 0 TOKpacke.
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XpOMI/IpOBaHI/Ie U 30JI0YCHUC DJJICMCHTOB [JOOBOJIBHO pCEAKas YCIyra Ha pPbIHKS, W 3a4aCTyr0 H3-3a

HECOBEPIIICHCTBA TEXHOJIOTUH JaeT BeChMa MMOCPEACTBCHHBIN Pe3yIbTaT.

ABtoueHTpsl KomnaHuu TioHuHr & CepBuc padOTalOT TONBKO € NPO(ecCHOHATBHBIMH CPEACTBAMHU M
MIpeIararoT KIMEHTaM TOJHbIM KOMIUIEKC JETEHINHT ycIyr B ofHOM MecTe. CriennaibHO pa3paboTaHHbBIE
TEXHOJIOTMYECKHE TIPOLECCHl  OKa3aHWs KOMIUIEKCa YCIyr U HCIOJb30BaHHE HHHOBAIMOHHBIX
MPO(ECCHOHANBHBIX CPEACTB TO3BOJISIIOT ABTOCTAaHIMAM mapTHEpoB KommaHuu TioHMHT & CepBuc
3aHUMATh JUAUPYIOUINE TO3UINH B HanOoJee CI0KHOM, HO M Hanbojiee MPUOBUILHOM HMPEMHYM CETMEHTE

PBIHKA JETEHIMHT YCIIyT.

B nmonrocpo4Hoil mepcrieKTHBE IETEHIMHT PBIHOK OyJIeT CTPEMHUTEIbHO pa3BUBAThCi KaK 3a CYET
€CTECTBEHHOT'0 yBEJIMUCHHS aBTOIAPKa, TAK U POCTA MOIMYJISIPHOCTH U JOCTYITHOCTH yCIIyT, B 0COOEHHOCTH B
npemMuyMm cermeHTe. IIockonbKy caMu yCIlyT'M HM3HAQYajlbHO OPUEHTHPOBAHBI HA BIIAJEIBLEB JOPOTUX U
HPECTHXHBIX aBTOMOOMIIEH, KOTOpbIE MOTYT MO3BOJIMTh ce0e INIATUTh 32 yJIy4IlIEHHE BHEIIHETO BUJa CBOMX
mamuH. Kommnanus Trionunr & CepBuc sBisieTcs JHASPOM W o0iazaTelieM CaMbIX COBPEMEHHBIX
TEXHOJIOTHH, KaK IO OKa3aHUI0 KOMIUIEKCA YCIyr, TaKk M IO NPOMU3BOACTBY PACXOIHBIX MATEpPHAIOB U
IIPOJIOJDKAET YKPEIUIATh CBOE JOMUHUPOBAHME HA PBIHKE C Pa3BUTUEM IIAPTHEPCKOM CETH aBTOCEPBHUCOB.
[losiBneHre KOHKYpPEHTOCIIOCOOHOIO aHanora aBTOLEHTPOB KoMnaHuu TioHMHI & CepBHC ManoBEpOSTHO
[0 NIPUYMHE BBHICOKOW CIO0XHOCTU CO3JlaHMs CPEICTBA, IOJOOHOIO HaHOKepamuke, KOTOpas UCIOIb3YETCs
IIPH OKa3aHWM OCHOBHOM IPHUBJIEKAIOIIEH KINEHTOB YCIYI'M IO YIYYIICHWIO BHEIIHETO BHJA W 3allUTE

JIAKOKPAaCO4YHOTI'O IMOKPBLITHUA aBTOMOOUIIS.

KOHKYpeHTHbIE NpenMyLecTsa

ABrocepBucel koMmnanud TroHuHT & CepBHC MO3HLIMOHUPYIOTCS KaK NPO(ecCHOHAJIbHbIE LEHTPHI IO
yXO/y 3a IOPOTHMH U TPECTIKHBIMA aBTOMOOMIISIMU. [IpemMiryM cerMeHT — 3TO, IpeX/ie BCEro, BrICOYaiIee
Ka4eCTBO YCIYT, KOTOPOE MOXKET OBITh JOCTUTHYTO TOJBKO MPH HCIIOJIB30BAaHUN COBPEMEHHBIX CPEICTB IO

yXOIly 32 aBTOMOOMJIEM U NIE€PEIOBBIX TEXHOJIOIHH IIPOU3BOACTBA padoT.

KoHkypeHTHBIE TpeuMylecTBa aBTOLCHTPOB KomraHuu TrwHWHT & CepBHC CTpPOSTCS Ha OCHOBE
WHHOBATOPCTBA U MPEIOKECHHSI TIOTEHITHATBHBIM KIMEHTaM HanOoJiee BOCTPEOOBAHHBIX UMM YHUKAITBHBIX
cepBucoB. OxazaHue LEJIOT0 KOMIUIEKCA COMYTCTBYIOIIMX, HO JOBOJBHO PAa3HOPOJIHBIX YCIYI B OJHOM
MecTe, KpaTdaiiime CpOKH BBITOJHECHHS W BBICOYANINIee Ka4eCTBO padOT CO3MAl0T HAACKHYIO OCHOBY IS
3aHATHS ABTOCEPBUCAMH JUAMPYIOUIMX MO3UIMM HA PBHIHKE U MO3BOJISIIOT BCErJa OCTABIATH KIMEHTOB

JIOBOJIBHBIMH. A JTOBOJIbHBIE KITMEHTHI — 3TO CAMOE TJIABHOE KOHKYPEHTHOE MTPEUMYIIIECTBO JF000T0 OH3Heca.

Hns cBoumx maptHepoB kommnaHusi TionuHr & CepBHc co3naer padoTaomMid NpuUOBUIEHBIA OH3HEC U
OTKpBIBaeT MOJHBIA [IOCTYHN K WHHOBAIIMOHHBIM TEXHOJOTHSIM W MaTepHajaM, IO3BOJISIONNM CTaTh

JquaepaMu B CBOEM PCTUOHEC.

KaxoBpl ke pematoniie Qaxtopsl ycmexa? Cpeaw Bcex ycIHyr ACTEHIMHT IIEHTpa OCHOBHOM M caMoit
BOCTPeOOBAaHHON Yy KIMEHTOB SBISETCS CO3AaHUE HICATbHO TIJIAAKOH 3€pKajJbHOH TOBEPXHOCTH
JTAKOKPACOYHOTO TMOKpHITHS aBToMOOMIA. Kommanus TroHuHr & CepBuc paspaboranga W HCIONB3YyeT Ha
CBOUX CTAaHIUIX HAHOKepAMUKY — Jydiliee MO CBOUM XapaKTePHCTHUKAM CPEICTBO HAa PBIHKE Ui 3TOH
yciyrd. HeynuBurtenbHO, 9TO OCOOEHHO TpeOOBATENbHBI K KAa4eCTBY IPEMHYM CETMEHT BBIOMpaeT

TUANPYIONTYI0 TEXHOJOTHIO I cBOoMX aBToMoOmien. Tawke xommanus TroHuHr & CepBuc mepBas Ha
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POCCHICKOM pBIHKE BHEIpHJAa HAa CBOMX ABTOICHTPAaX KOHIICHIUIO OOCITYXMBAaHHS 3aHATHIX JIOJEH Ha
JIOPOTHX aBTOMOOMIISX — OKa3aHHWE KOMILIEKCA COMMyTCTBYIOMIMX YCIYT B OJTHOM MECTE B KpaT4alIiue CPOKH
U C BBICOKMM KadecTBOM. KOHIlenus okazanach HACTOJIEKO BOCTPEOOBAaHHOM, YTO JOBOJIBHEIE TIOTPEOUTETH
CBOMMH PEKOMCHIAIMSAMHM Ha4dalW MPUBJICKATh HA CTAHIMHM JOBOJHHO 3HAYMTEIHHBIM IMOTOK HOBBIX
KITMEHTOB. TpeThM HEMalOBaKHBIM (DAKTOPOM YCIIEUTHOTO Pa3BUTHS SBISIETCS JOCTYITHOCTh YCIYT IS
neneBoil aymuropun. CrenuanuctamMu kommanuu TOHHMHT & CepBuUC OBUIM CO3JaHBI M OTJIAXKEHBI
MEXaHU3MBI MOCTPOCHUSI OU3HECa MO KoY IS TAPTHEPOB HA OCHOBE COOCTBEHHBIX TEXHOJIOTHU. B utore

mapTHEepCKas ceTh aBTOIEHTPOB KoMmmannu TrwHuHT & CepBuc B 2011 roxy crana kpymHeimeit B Poccun.
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MapKeTUHr

BonpmmHCTBO NMIOAEH, 00JaMaf0IMMX JTOXOJOM BEIIIE WM TOPa3llo BBIIIE CPETHETO, CTPEMHTCS BBIICIUTH
ce0s cpeil OCTANBHBIX JIOJIEH JOCTYMHBIMHU JUISL HUX CIIOCOO0aMH. DTO U MPEAMETHI POCKOIIH, M «30J0THI»
HOMepa MOOWIBHBIX TeneOHOB, W JOpoTHe akceccyapbl. llpakThdeckn KaKAbli, KTO IOKymaeT cebe
JIOPOTOCTOSINUN aBTOMOOWIIb, MPUOOPETAET M CHCIMATILHBIA HOMEPHOW 3HAK — M3 «IJIMTHOW» CEpUU B
pPETHOHE MM C «KPAaCHBBIM» COUYeTaHWeM HH(]p, WIK ¥ TO U APYroe oJHOBpeMeHHO. [loMrMO HOMEpHBIX
3HAKOB CYIIECTBYIOT U JPYTHE CIOCOOBI «YJIYYIIUTH» CBOW aBTOMOOWJIL — OOBECHI, PUCYHKU Ha KY30BE,
MaToBasg Kpacka. OJHaKO, BCE 3TH CIOCOOBI «KpHUYAIIHe», OHH MOTYT HE COOTBETCTBOBATH, HAIIPHMED,
o0pa3y Cephe3HOr0 M JEJIOBOTO YEJIOBEKa WJIM BBICOKOTIOCTABJICHHOTO YMHOBHHKA. J[s Takux Irojei
chopMHpOBajICsS CBOH CHOCOO OTIMYATHCS OT OKPYIKAIONIUX — B OCHOBHOM 3TO IOPOTOH aBTOMOOWIIE,
YEpHOTO I[BETa, WJCANbHO BBINIAIAIIMNA H3HYTPH M CHapyxu. Jloporme M TpecTHKHbIE aBTOMOOWIH
BBIITYCKAIOT MTPOM3BOAMTENH, a BOT CO3/IaHNE W TMOJEepKaHNE BHEUTHETO BHUA, MOTYSPKHUBAIOIIETO CTATyC

BJIAACJIBLICB TaAKMX aBTO — 3TO 3aJavda ACTCIMHT HECHTPOB.

[TomumMo MOTPEeGHOCTH OEMOHCTPHPOBATH CBOMl CTATyC CYIIECTBYET €€ HECKOJBKO NPHYUH, KOTOpPbIE
3aCTaBISIOT BIAJAENBIEB TPaTUTh CPEACTBA Ha YIydIeHHE BHEIIHET0 BHMJA CBOET0 aBTOMOOMIA. OTO
HOTPEOHOCTh B ACTETHKE — BJIAAETCI IIOJIy4aeT YIOBOJILCTBUE OT BHELIHETO BHIA CBOETO ABTO; JKEIaHHUE
UMETh aBTOMOOWJIb MaKCHMANbHOW KOMIUIEKTAIMH; MOTPEOHOCTh NMPHBIEKATh BHUMAaHHUE OKPYKAIOIIUX;

MPOCTOTA U JOCTYIHOCTh yITyUIIeHUS XapaKTEPUCTHK CBOETO aBTO; MPEINPOAaKHAS TOATOTOBKA.

He cmoTps Ha BBICOKMH CHpPOC M BBICOKYIO IUIaTEXKECIIOCOOHOCTh KIMEHTOB, NMPEMUYM CETMEHT pBIHKa
JETEIINHT yCIyT NOBOJIBHO €1abo pa3BUT. OCHOBHBIE MPUYMHBI TOMY — BBICOKHE TPEOOBaHHS K KaueCTBY
paboT, KOTOpOe HEBO3MOXKHO 00ECTIeUNTh NMEIOIIUMHUCS Ha PHIHKE CPEACTBAMU IS yXO0/1a M 3aIIUTH Ky30Ba
aBTOMOOMJIS; CJIOKHOCTH pa3pa0OTKHM METOAMK Uil OKa3aHUsl KOMIUIEKCA COIYTCTBYIOUIMX YCIYr B

KOPOTKHE CPOKHU U C BELICOKUM Ka4Y€CTBOM — KaK TOTI'O XAYT Tpe6OBaTeHI>HLIe KIIMCHTBI.

Komnanus TronuHr & CepBuc ¢IMHCTBEHHAS, KOTOPasi ¢ HEIABHETO BPEMEHHU MPOU3BOIUT HAHOKEPAMUKY
— JTydInee Ha PBIHKE CPEICTBO, TO3BOJIIONIEE MONYYHTh HICATHHO TIIAIKYI0 3€pKaJbHYI0 MOBEPXHOCTH
JIAKOKPACOYHOTO TOKPBITUS aBTOMOOWJIS M 3allUTUTh €€ OT pa3pylIeHUs Ha JUIMTEIbHBIA CpOK.
Hanoxepamuxa we MeHSIET KapIUHAIBHO BHEITHWH BHJ aBTOMOOWIS, HE MPOW3BOANT HEOOPATUMBIX
U3MCHECHHM JIaKOKPAaCOYHOTO MOKPHITHsI. OCHOBHBIE €€ CBOMCTBA — ATO JIMTEIBHOE COXPaHEHHE HACaIBHO
POBHOIl MOBepxHOCTH 0€3 LapamuH, 3aIlluTa OT yIbTpaduoiieTa, yCHICHHE I[BETAa aBTOMOOWIIA, CO3/IaHUE

3¢ dekra 3epranbHOTO OJeCcKa MOBESPXHOCTH.

Ha ocHoBe ycmyrm 1o 3ammTe Ky30Ba HAHOKEPAMUKOU W C YIETOM CHEIUPUIHBIX TpeOoBaHUH
NOTCHUUAIBHBIX ~ KJIMEHTOB CTPOMTCA YCHemHas padoTa YHUKaIbHBIX aBTOCEPBHUCOB KOMIIAHHU
Tionunr & CepBuc. CTaHIINK OKa3bIBAIOT MOJHBIA KOMIUIEKC HanboJiee BOCTPEOOBAHHBIX COITYyTCTBYIOMINX
YCIOYr MO CHEUHAIBHO pa3pabOTaHHBIM TEXHOJIOTHSAM, IO3BOJSIIOIIMM JOOHMTHCS BBICOKOTO KadecTBa

pe3ynbTaTa Mpu BEICOKOW CKOPOCTH BEITIOTHEHUS PaboT.

O,E[HaKO HOBM3HA U ciabas Pa3BUTOCTb PbIHKaA ﬂeTeﬁHHHF YCIIyr, HAJIMYUC O HCAABHCTO BPEMCHH TOJBKO
HECOBCPHICHHBIX CPEACTB I YJIYUHICHHA BHCIIHCIO BHAA aBTOMOOUIIEH YMCHBIIAKOT CIIPOC Y

MOTCHIHAJIBHBIX KIIMCHTOB, HCCMOTPSA Ha CYIICCTBYIOIIUC Y HUX HOTpe6HOCTI/I.
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MapKkeTUHroBas cTpaTterus

I'maBHas wenp MapKETUHIOBBIX JEHCTBUH — 3aHATH PBIHOK JAETCHIMHI YCIYI B CECMEHTE JOpOrMX U
OPeCTXHbIX aBTOMOOMIel. OcHOBHas 3ajgaya Al AOCTHIKCHUS MOCTABICHHOM LIEIM — TOBBIIICHHE

I/IH(bOpMI/IpOBaHHOCTI/I IMOTCHIIMAJIBbHBIX KIIMCHTOB 00 yciiyrax aBToOCHTpA.

JerefinuHr ycayru Maqou3BEeCTHBI CpeAH MOTEHIHAIbHBIX MOTPEOUTENeH U SBIISIOTCS MHHOBALMOHHBIMU.
Bce HOBOE BOCIIPHHHMMAETCS JIIOJBMHU C ONPEACICHHON JOJEH CKEICHCa, TOITOMY HE BCE MAapKETHHIOBBIE
METOJBl MOTYT JaTh MOJIOKUTENBHBIN pe3yNbTaT B BUAE NMOTOKA KIMEHTOB B aBTOLEHTp. Mcmonb3oBaHue
MacCOBBIX METOJOB IIPOJIBUKEHUS, KaK, HAPUMEpP, HApPYKHAsl WIN TEJIEBU3HMOHHAs PEKJIaMa HE NPUHECYT
oxkunaemMoro 3¢ dexra, NOCKOJIbKY, BO-IIEPBIX, CETMEHT HE SIBISIETCA MAacCOBBIM U COCTaBIseT okojio 12%
OT BCETO PBIHKA, a BO-BTOPHIX, MOTPEOUTENN MPOCTO HE UMEIOT MPENCTABICHUS O PEKIAMHUPYEMBIX YCIyTax

Hn HC O6paT$IT BHUMAHUA HAa NPCATIOKCHHUC.

Hawuboiee moaxomsiiie 1 MI0JOTBOPHOH CTpaTEruel mpy MPOIBIKEHNH HHHOBAITMOHHBIX YCIYT ACTCHIINHT
HeHTpa OyJeT AMPEKT MapKeTHHT. MeToAbl TUPEKT MapKEeTHHTa 3aKIF0YaloTCs B MPUBICYCHUU BHUMAHUS
TOJIBKO MOTEHIMAIBHOIO KIMEHTAa U JAaJbHEHIIEM CO3/IaHUM MHTEpEca K ycllyraM MyTeM HUHJIUBUIYAJIbHBIX
KOHCYJIbTALM{ TPH JIMYHBIX BCTpeyax, 1o tenedoHy uinu yepe3 MHTepHeT. Brnagener aBTocTaHIINK TODKEH
MOHUMATh BaXKHOCTh POJU COTPYIAHHKA, KOTOPHIH paboTaeT ¢ KIMEHTaMH, W TIIATEIHLHO MOMOUPATh
HauOoJiee TMOAXOAAIIYI0 KaHIUAATYypy Ha 3Ty OTBETCTBEHHYIO JOKHOCTh. COTPYIHUKH KOMIIAHUS
Tionunar & CepBuC TPOBOAAT OOydYeHHE, MAOT BCE HEOOXOMWMBIE KOHCYJIBTAllMd W OKAa3bIBAIOT

MOCTOSIHHYIO MOJICPIKKY CIICIIHATUCTY M0 padoTe ¢ KIMEHTaMHU.

[TockonbKy pe3ysbTaToOM OKa3aHHsl YCIIYT SIBJISIETCS] aBTOMOOMIIb C 3aMETHO YJIy4IIEHHBIM BHELIIHUM BUAOM,
TO OCHOBHOW METOJA TWPUBICYECHUS BHHMAHUS TOTCHIMAJIBHBIX KIMEHTOB K YyCIyraM aBTOCTAHLIUU
3aKJII0YAeTCs B JEMOHCTpAMU TOTOBBIX PaboT. sl Kaskaoil aBTOCTAaHLMHM OY€Hb BAaXXHO COONIONATH BCE
TEXHOJIOTHYECKHE MPOIIECCH MTPOM3BOJICTBA U AOOMBATHCA BBHICOKOTO KauecTBa ychyr. JIOBONBHBIN KIMEHT
OyzeT IEeMOHCTPHPOBaTH CBOM aBTOMOOMJIL B KpYIy CBOEro OOINEHHS, M NPUBJIEKATh BHHUMAaHHE
NOTCHIUAIBHBIX MOTpeOuTENel — a JTUYHBIE PEKOMEHJIALMU KIMEHTOB AAlOT caMblii MOIIHBIN 3ddekt B
PasBUTUM  IIOMYJIIPHOCTH HHHOBALMOHHBIX ToBapoB u yciayr. Kommanusa Tronunr & CepBuc
LEHTPAIM30BAHHO MPOBOAUT aKTUBHYIO PadOTy IO MPUBJICYCHNIO BHUMAHUS K YCIIyTaM aBTOCEPBHCOB Uepe3
ceTb MHTepHET myTeM pacnpocTpaHeHus ¢ororpaduii 1 BUICOPOINKOB, IEMOHCTPUPYIONIMX MPOILEALINE

00CIIy’KNBaHUE B aBTOLIEHTPAX aBTOMOOMIIH.

Taxum 00pa3oM, MapKETHHIOBasl CTPATErys 3aKJII0YACTCs B MCIIOIb30BAHUH JIBYX KaHAJOB AJISI JJOHECEHHUS
MHQOPMaIMK ¥ TPUBJICYCHHS Ha aBTOCEPBHUCHI IOTCHIMAIBHBIX KINEHTOB. [lepBbIii — 3TO paboTra mapTHepa
Ha JIOKaJbHOM PBIHKE HENOCPEACTBEHHO C KJIMEHTaMH, BTOPOH — aKTuUBHas ooOuiedenepanpHast

nH(pOpMAIOHHAs MOoJIepKKa Beelt ceTn mapTHepoB kommanueil Tionnur & Cepsuc.

Peknama

Bces pexnamMHas akTUBHOCTBH IMPECIEAYIOT MTOCTIDKEHHE €IWHOM Ledd MapKEeTUHTOBOW CTpaTeruu —
WH(GOPMHUPOBAHHE MMOTEHINAIBHBIX KIMEHTOB 00 yCiIyrax aBTOLEHTpOB. [lapTHep opraHmsyer u mpoBOAWT
peKIaMHBIE KaMIIaHMM Ha CBOEM JIOKAIbHOM phiHKe, KoMmmnaHus TroHuHr & CepBHC OTBeuaeT 3a

oOmedenepanbHyI0 peKIaMy YCIyT CeTH aBTOIICHTPOB CBOMX MapTHEPOB.
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Ha nokanpHOM pEIHKE HANOOMBIITYI0 3P PEKTHBHOCTH MIOKA3aI TAKKE BUIBI PEKIIAMBI, KaK PaclpoCcTpaHeHUe
Honnrpa(bnquKnx 6YKJIGTOB Cpeau MOTCHUUAJIBHBIX KIMCHTOB MW PAasSMCOICHUEM POJHMKOB Ha MECTHBIX
KaHaiax KaOeldpHOTO TeJeBHIeHUs. Pekiama JOKHA TNPOBOIUTHCS TApTHEPOM IMOCTOSHHO B TEYCHHUE
MEepPBOTO ToAa pabOTHl CTAHIMM, IMOKAa HE OYyIeT CO3JMaH YCTOWYMBHEIA TIOTOK HOBBIX KIIMEHTOB II0
PEKOMEHJAIMsSIM yXKe TOOBIBAaBIIMX HAa CTAHIIMK JOBOJBHBIX IMOTpeOuTenei. B pesympraTe pekiaMHBIX
KaMIIaHUH IapTHEpPA IMOABIIACTCA IMOTOK Teﬂe(bOHHLIX 3BOHKOB OT 3aMHTCPECOBABIINXCSA JIIO,JIGfI, KOTOpBIﬁ
JIOJDKEH OBITh 00pa0oTaH CIEIUAIMCTOM O PaboTe C KIMEHTAaMH U KOHBEPTUPOBAH B JKHUBBIX KIUCHTOB
aBroceppuca. Kommanwms TroHumHr & CepBuc TIpeIOCTaBIsSCT CBOWM IapTHEpPaM BCE HEOOXOTUMBIC

MaTepUuaibl AJid NPOBEACHNA PETUOHAJIBHBIX PCKIAMHBIX KaMIIaHUH.

OobmedenepanbHble  pekiIaMHbIE KaMIIAaHUH TPOBOJATCS TIOCTOSTHHO B ceTH MHTepHeT KommaHuel
Tronnnr & CepBuc W HaleJeHbl Ha TOBBILIEHHE WH(QOPMUPOBAHHOCTH MOTEHIUAIBLHBIX KIHEHTOB 00
ycIyrax aBTOIEHTPOB. Uepe3 BeO-caliT KOMIAHWM 3aWHTEPECOBAHHBIE JIOAW TOJIYYAarOT JEeTadbHYI0 U
JOCTOBEPHYIO HHPOPMALUIO 00 ycayrax, 3HaKOMATCS ¢ (OTO U BHIEO MaTepHaiaMu pe3yJbTaToB padoOT U

OTMPABIIIOTCS HA ONMMKAWINTIN B MX TOPOJE aBTOCEPBHUC MapTHEpa.

[ToMHMO TOCTOSIHHBIX PEKJIAMHBIX KaMIlaHHH, COBMECTHO ¢ mapTHepamu kommanueid TronumHr & CepBuc

IIPOBOJATCA pa30BBIC PEKIIAMHBIE aKIIUH, C LICJIBI0 YBECINYCHUA ITOTOKA KIIMCHTOB HAa CTAHIINU ITAPTHEPOB.
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PUCKK npoekTa

PaCCMOTpI/IM OOJILIIMHCTBO OCHOBHBIX IMPUYXH, KOTOPBIC MOT'YT IMOBJIMATH Ha CTCIICHL PUCKaA CO34aBacMOI0

OnsHeca.

Pucku mapTHepa Ha cTaauM 3amycka aBTOCEPBHCAa MHHUMHU3UPOBAHBI, TIOCKOJIBKY MPOLECC OTKPHITHS HOBOM
CTaHIMU MPoBoAMUTCA KoMmmaHuel TroHUHr & CepBHC U OTJIaXKCH JI0 aBTOMAaTU3Ma Ha MHOTHUX OTKPBITHIX

paHee OM3HECAX.

Oco0oe BHMMaHHWE MapTHEP NOJKEH OOpaTHTh Ha HaWOOJee BEPOSTHBIC PHUCKH, CBS3aHHBIC C CO3JIaHUEM
cripoca Ha yciyru crannuu. [Ipu 3anmycke aBrocepBuca kommnanus TwHHHT & CepBHC NPEOCTABISIET BCE
HEOOXOAMMBIC TEXHOJIOTMU TPUBJICUYCHUS KIMEHTOB M CO3/aeT MEPBUYHBIN MOTOK, IO3TOMY PEaIn30BaThCs
PHCK MOKET MO3KE, KOTJIa MAPTHEP HAYHET CAMOCTOSATENILHO OTBEYATh 32 CO3/IaHUE CIPOCca Ha YCIIyTH CBOCH

CTaHIMU.

Puckw, cBs3aHHBIE ¢ HM3KMM KadeCTBOM OKAa3bIBAEMBIX YCIYT, HECYIIECTBEHHBI, IOCKOJIBKY TEXHOJOTHH
NPOM3BOACTBA Pa0dOT MCKIIOYAIOT OMIMOKY, a MaTepHaibl He 00JanaroT mobouHbIME 3 deKkTaMu, KOTophie

MOTYT HAaHECTH BpeJl aBTOMOOWITIO.

st ycrenHoro pa3BuTHs COOCTBEHHOr0 OM3HECa MapTHEP MOJDKEH CaMOCTOSITENIbHO YUUTHIBATH BCE PHCKH
U OpuUHUMaTh Mepsl i ux MuHuMm3auuu. Komnanus TrioHuHr & CepBuc OKas3blBAaeT IOJIHYIO
KOHCYJIbTALIMOHHYIO TOJJIEPKKY, a TaK)Ke NIOMOTraeT MapTHEepaM HaWTH MPUYMHBI U pa3padoTaTh KOMIUIEKC

Mep IS BEIXOa U3 CIIOKHBIX CHTYaITHH.

[lepeyeHb U OUEHKa PUCKOB

HeratuBHble M3MEHCHHS B DKOHOMMKE M KaK CICJICTBHC CHIDKCHHC IJIATEXKECIIOCOOHOCTH HOTDC6HTGHCI>1.

Yciyra co3gaBaeMoro aBTOCEpBHCA HAIlEJICHBl HA CETMEHT JOPOTMX aBTOMOOHJIEH, BIageNbIbl KOTOPBIX
UMEIOT JOCTaTOYHO BBICOKMH H0X0A. IIpy KpH3UCHBIX MPOABIEHHUIX B 9KOHOMHKE, 0€3yCIIOBHO, POU3OUIET
CHIDKEHHUE CIIpoca 3a CYET yXOJa KIMEHTOB, 3aHATHIX B HanOoJsiee MOCTPaJaBIINX OTPacisaX, OJHAKO TOPOTHe
aBTOMOOMIM OymyT MO-TIpeKHEMY TpeOOBaTh yxoja, a OONBIIMHCTBO WX BIAJENBLIEB HE YTPaTAT CBOM
OTHOCUTENBHO BBICOKHH J10XOJ. B KauecTBe Mephl 110 YMEHBIIEHUIO PUCKOB IIPU KPU3UCHBIX IIPOSIBICHUSAX B

SKOHOMHKE MOKET OBITh CHIDKEHA I[eHa Ha YCIYTH aBTOCEPBHCA.

Konebanus KypcoB cBOOOAHO KOHBEPTHpPYEMbIX BamroT. OOBan pyOinsi yxe He Tak BeposiTeH Kak B 90-e

ronel. [lomutuka [[b P® mo caepxuBaHUIO pe3KuX KoJICOaHWH Kypca MHOCTPAHHBIX BATIOT, CTAOMIBHAS
JKOHOMMYECKAass M IMOJUTUYECKAs CUTyallud B CTpaHe JeNaloT JBWKEHUE BAJIIOTHOIO Kypca
MPOTHO3UPYEMBIM M TIpeacKka3dyembIM. [lo3ToMy cam pHUCK sBIsieTCsl MaJoOBEpOSTHBIM. bojee Toro, Bce
KOMIIOHEHTBI ~ JIIi  MPOU3BOJCTBA COOCTBEHHBIX PACXOJHBIX MAaTEPUAJIOB HMEIOT  POCCHICKOE
MIPOUCXOKJICHUE, W IIEHa Ha HUX HE 3aBUCUT HAINPSIMYIO OT KYpCOB HHOCTPAHHBIX BATIOT. Takum oOpazom,

T00bIe U3MEHEHHS KyPCOB BAJIIOT HE CIIOCOOHBI TIOBIUATH Ha pabOTy aBTOCEpBHUCA.

HDO6J’I€MLI C aDeHHOﬁ ODOMCINCHUA. Bce 060py,E[OBaHI/I€ ABTOCCPBUCA ABJISACTCA OTHOCUTCIIBHO MOOUJIBLHEIM H

He TpeOyeT CIIOKHOTO MOHTaXa. B ciiyyae BO3HMKHOBEHHS MPOOJIEM C apeHI0 3aHUMaeMOro MOMENICHUS,
o0opymoBaHNE MOXET OBITh MEPEBE3eHO W CMOHTHPOBAHO B HOBOM OOKkce B TeueHue 1-2 Hemenmb. Puck

HECYIIECTBCHCH.

© 2011 ToHWHr & CepBUC -23- http://mybis.org




TDVZ[HOCTI/I C Ha6ODOM HE00XO0IUMOT0 nepcoHaia. Puck MoxeT OBITH AKTYyaJICH AJIs1 BBICOKOTCXHOJOTHUIHBIX

orpaciei, rue pabOTHUKH IOJDKHBI 007ajgaTh ONpeAesCHHBIM TalIaHTOM W OOydYaroTCsl Tepel TPYIOBOH
JesITeNbHOCTRI0 Heckosibko JieT. Ha aBrocepBucax kommnanun TioHMHI & CepBHC Bce TEXHOIOTUYECKUE
oTiepaIyy MpocThl B OCBOEHUH U Pa3padOTaHbl TaK, YTOOBI HCKIIOYUTH BO3MOKHOCTh COBEPIISHHS OIIMOKH,
no3ToMy 00yueHHE COTPYAHUKOB 3aHMMAaeT He Oonee 2-x Henenb. A 6a3oBoe TpeboBaHNE K 00pa30BaHUIO —

0001 aBTOTEXHUKYM, JeTaeT MPAKTHIESCKH 0ECKOHEYHBIM NCTOYHHUK KAaHINIATOB B KaJXKIIOM TOPOJIE.

[osBieHME anbTEPHATHBHOIO MPONYKTAa ¢ Ooyiee HU3KOW 1eHOH. [Ipom3BoauMas BO BCEM MHPE TOJBKO

koMrranneld Trionunr & CepBHUC HanokepamuKka, Ha KOTOPOH Oa3upyeTcs OCHOBHAs ycClyra aBTOCEpPBHCA,
SBJSICTCS. YHUKAJIBHBIM II0 CBOMM XapaKTepUCTUKaM MarepualioM. Pa3paboTka momoOHOTO cocTaBa —
HAYKOEMKHH M 3aTpaTHbIl mpoekT. OMHaKo aKTyalbHOCTh M BOCTPEOOBAHHOCTH IMOJOOHBIX Pa3padOTOK
MIPOMBILUIEHHOCTBI0O Poccuu octaercss MOBOJBHO HHU3KOH, MO3TOMY BEpPOSITHOCTH HPOBEACHHUS IOPOTHX
HAyYHBIX WCCJIENOBAaHWNA B OOJACTH 3allUTHl JIAKOKPACOYHOTO TMOKPBITHS aBTOMOOWISA, a 3HAYUT U
BEPOSITHOCTH OTKPBITHA MOJOOHBIX COCTABOB CTPEMUTHCS K HYJI0. Eciun ske mogo0Hblid coctaB OyAeT co3an
3a TPaHUIeH, TO IIeHa ero I mapTHepa OyAeT 3HAYUTENhHO BBIIIE, YeM CTOMMOCTh HAHOKEPAMUKU, KOTOpas
npousBoautcs komnanueil Tionunr & Cepsuc B Poccun. Bosee Toro, ecnu paccMaTpuBaTh HE TOJBKO OIHY
YCIIyTy aBTOCEPBHCA, a TOTOBYIO U OTPabOTaHHYIO OM3HEC CXEMY C IIeJTBIM KOMITJIEKCOM YCIIYT, TO CO3/IaHue

IMMOJTHOIICHHOT'O KOHKYPEHTHOTI'O IMPCJIOKCHUA Ha baze HWHOCTPAaHHBIX pa3pa60T0K IMMPAKTUYCCKU HEPCAJIBbHO.

Huskoe kadectBo yeayr. [Ipu paboTe B cerMeHTe TOpOTHX aBTOMOOMIIEH HEKaueCTBEHHOE OKa3aHHE yCITyT

MOXKET MPUBECTHU HE TOJIBKO K HEXKCIATCIbHBIM y6I>ITKaM, HO U CTaThb HpHHHHOﬁ 3aKpBITUSA aBTOCEPBHUCA.
HenoBosibHbIE KIMEHTHI MIHOBEHHO pa3HECYT HETraTHBHYI HH(oOpManuio uepe3 ceTb MHTepHeT, a
BOCCTaHOBJICHHE peNyTallud TIpH CHCTEMaTHUYecKoM Opake OyaeT BechMa TpynoeMKkuM. KommaHus
Troannr & CepBuc pacrpocTpaHsieT CBOM TEXHOJOTMH W PacXOJHble MaTepHanbl TOJBKO 4Yepe3 CeTb
ABTOPHU30BaHHBIX aBTOCEPBUCOB, Ha KOTOPBIX pabOTAIOT CHeNUadbHO OOYYEeHHBIE COTPYIHHKH. Bce
NPOM3BOAMMBIE KOMIIAHHWEH COCTaBbl HE HMMEIOT MOOOYHBIX 3((EKTOB, KOTOPBIE MOTYT HAHECTH BpEX
aBToMoOMm0. OTCyTCTBHE B CBOOOJHOM [OCTYIE HAHOKEpAMUKU W JAPYT'HX PacXOIHBIX MaTepHaloB
UCKJIIOYAeT MX HCIOJb30BAaHHE C HApYIICHHEM TEXHOJOTHH M KaK CIEACTBUE MOIydYeHHE OpakOBaHHOTO
3amuTHOTO ciost. bomee 3-x mer aBrocepBrchl KomMmnannd THOHUHT & CepBHC 3alMIAIOT aBTOMOOWIN
HaHokepamuxol 1o Bcel Poccum, 4TO, HECOMHEHHO, SIBISIETCS TapaHTOM KauecTBa M MOATBEPKIACHUEM
HaACKHOCTH TEXHOJIOTHA. OZIHaKO IMapTHEPHI 00s13aHEbI YACIATh OOJIDKHOC BHHMaHHE O6yquI/HO HOBBIX
COTPYHUKOB M KOHTPOJIO COOJIIOJICHUSI TEXHOJOTHYECKUX IMPOLECCOB, YTOOBI MCKIIOYHUTH BEPOSTHOCTD

HEKAQYECTBCHHOI'O OKa3aHUA yCIIYI' CBOUM KIIMCHTAM.

HeycroitunBocTth cpoca. HpaKTI/I‘leCKI/I B JII0OOM OH3HECE PUCK HGYCTOI‘/JI‘H/IBOI‘O CIIpoca sBJIICTCA OAHUM U3

caMbIX BeposATHBIX. Crenuanuctel komMmanuu TioHuHT & CepBHC pa3paboTanmm M MOAOOPaTd KOMILUICKC
YCIIyT IJi1 aBTOCEPBHUCA, KOTOPBIE MOJB3YIOTCSI HAUBBICIIMM CIIPOCOM Y MOTCHIMAIBHBIX KIUEHTOB. [[is
Oonee >((HEKTUBHOTO TPHUBJICUCHUS KIMEHTOB IMApTHEPAM IMPEIOCTABISIIOTCS PEKJIaMHBIE MaTepuaibl H
MapKETHHIOBBIE CTPATErny, KOTOPBIC MOKa3aliu ce0s Kak HaubOosee ycrenHbie. CaMbIM IJ1aBHBIM PUCKOM B
CO3ZIaHUH CIIPOCa Ha YCIYTH CTAHIINW TapTHEpa SBISICTCS €r0 aKTUBHOCTH W MpHiIaraeMble ycunusa. Huzkas
AKTUBHOCTh B TMPOBEJCHUHM pEKIAMHBIX KaMIlaHUH W paboTe ¢ KJIMEHTAaMH 3HAYUTEIbHO IOBBIIACT
BEPOSATHOCTH PHCKA TaJIEHUs CIpoca Ha YCIYyTH, a 3HAYUT, MOXKET MPUBECTH K MAICHUIO PHUOBLIH, KOTOPYIO
npuUHOCUT Om3Hec. [l yMEHBIIEHHS pPHCKa MaJCHUs CIpoca, MapTHEP MOJDKEH YIEHSITh IMOCTOSHHOE

BHHUMAaHHC pa60Te ¢ KIIHEHTaMHU JTU00 CaMOCTOATCIIBHO, 100 UCIOIH30BaTh HACMHOTO COTPpYAHHUKA.
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®WHaAHCOBbLIN MNaH

ITogroToBka ¥ 3amyCcK aBTOCTAaHIIMM B paboTy ocymecTBisercs kommanuedl Tionunr & CepBuc B
JIOCTATOYHO KOPOTKHE CPOKH — 3a 3 Hedenu, TOITOMY HHBECTUIIMOHHBIA B3HOC BHITNIAYMBACTCS
eAMHOBPEMEHHO. Bce IeHbI ycTaHaBIMBAIOTCSA B POCCUHCKUX PYOJNSX M HE 3aBUCAT OT KoieOaHUil KypcoB
MHOCTPAHHBIX BatOT. CTOUMOCTH paCXOIHBIX MaTEPHAIOB MOXKET MEHATHCSI CO BpEMEHEM B 3aBUCUMOCTH OT

uHbIMN B PO.

OcHoBHblE (UHAHCOBBIE MOKa3aTend paboTHl MpeIaraeMoro Ou3Heca Ha MpuUMepe JIEHCTBYIOIIUX

aBTOCEPBUCOB MOXHO Haiitn B mpumaraeMom Excel gaiine « Tionuar& Cepauc-(puHaHCOBBIA-IIaAH.XIS».

MoTpebHOCTN B KanuTane

Croumocts ¢panmmssl coctaBisier 2 900 000 pyoaeii. [laymanbHelli B3HOC, pPOSIITH, a TaKKe HHBIC
CKpBITHIE ¥ JIOTIOJHUTEIbHBIC IUIATEXU OTCYTCTBYIOT. B cTOMMOCTH (hpaHIIM3BI BXOIAT aOCOIIOTHO BCe
3aTpaThl Ha OTKPBITHE OM3HEcA:

® [PaBO Ha MCIOJIB30BAHNE TEXHOJOTUH;

e  BCS HEOOXOAMMYIO TEXHHKY Ul 000pYIOBaHUS CTAHIMU HA 5 TOCTOB;

e oOyueHue nepconana B I. HoBocubupcke, BKIrogast poXKUBaHKE, TUTAaHUE U JTOPOTY;

e pacxoJHble MaTepHaibl Ha 1 Mecsl paboThl,

® KOMIICHCAIUs apeH Ikl OOKCa Ha TIEPBBIi Mecsll padoThI B ClIy4yae HEOOXOJUMOCTH;

e OecriaTHOE MPOBEJCHHUE NIEPBOIl PEKIaAMHOI KaMITaHHY;

e  MapKeTHHIOBas MOJJEPKKa (BBIBECKH, IJIAKaThl, MAKETHI JJIsl pEKIIaMHBIX MaTePHaJIOB);

e 1pu HEOOXOJMMOCTH BBIE3]] CICIMAINCTA JUIS NOMOLIM B OPTaHM3AIMU ¥ TIOJICPKKH Pa3BHTHS

BaIlero OM3Heca;

L O6IJ.IC(1)€I[CpaJ'II>Ha}I PCKIaMHad MoAACPIKKa 4epe3 caiiT KoMIaHud WWW.carnano.ru;

® TCEXHUYCCKAA MOAACPIKKA 24 gaca B CYTKH.

OKynaeMocTb MHBECTULUN

IIpoexT oxymaercss B TepBbIi ToA. OOBIYHO B TeUeHHE 5-7 Mmecsayed. ABTOICHTP BBEIXOAUT Ha
0e3yOBITOYHOCTD TP OOCITY)KUBaHUU 15 asmomobuiel B Mecsll. JlJist yCIenHoro JOCTHKEHUS TToKa3aTenei
M0 TPHUOBUILHOCTA pabOTHl CTAHIMK, MAPTHEP JOJDKCH BBITIONHATH BCE MPEANHCHIBAEMBIE €My
pEKOMEHJAIMH, CJIEAOBaTh IJIaHY pa3BUTHUS, YETKO HCHOJHATH IUIAH PEKIaMHBIX W MAapKETHHIOBBIX

MEPOTIPUSTUI.
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1000 000 /
SHB deB  map anp Mau )eﬂ/mon aBr CeH OKT HoS aek
-1 000 000

-2 000 000 /

-3 000 000

-4 000 000

llenesicnvlii nomox npu omxpulmuu asmoyenmpa 6 Hawaie 200a (HaxonumenvHo, py6.) OKynaemocmv

npoexkma - 6 noyvke nepece4erHusl ocu X

brogXxeT 4OX0A40B U pacxo4oB

OCHOBHBIE CTaThM pPacxoloB paboTaloulell CTaHIMU — apeH/a NOMEIIeHHs, 3aTpaThl Ha PacXOIHbIC
MaTepuaibl U 3apaboTHas rmiara. ExxemecsauHbIil OI0/KET, BRIACTAEMBINA KaK 4acTh NPHUOBLIN Ha Pa3BUTHE U
NpOYUe PacxXobl MPEANPHUATHS, HCIIOIB3YETCsl Ha OOHOBJICHUE, PEMOHT, JOKYNKY 000PYAOBaHHS U TEKyIIee

COACPIKAHUC TOMCIUICHHUH.

BrogxeT 10X010B M pacxoa0B, pyo.

1Q 2Q 3Q 4Q 1-hrog 2-iirop,
[Joxoapbl 1 808 000 4 836 000 5718 000 4 788 000 17 150000 24 484 000
CebecroMmocTb 409 800 1 094 000 1292 000 1082 400 3878 200 5538 700
Banosasn npubblIb 1398 200 3742 000 4 426 000 3 705 600 13 271 800 18 945 300
Kommepueckue pacxoabl 144 240 235080 261540 233640 874 500 1094 520
Onnara Tpyaa 410 400 1 070 880 1263 600 1060 680 3805 560 5406 120
ObLume pacxoapl 282 000 282 000 282 000 282 000 1128000 1152 000

OnepauunoHHas NpubbIIb 561 560 2 154 040 2 618 860 2 129280 7 463 740 11 292 660

Hanor 108 480 290160 343 080 287 280 1029 000 1469 040

Yuctaa npubbinb 453 080 1 863 880 2275780 1842 000 6 434 740 9823 620
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OpraHn3aunoHHbIW NaH

Kommanust Tionunr & CepBHC TPEIOCTaBISET CBOUM INapTHEPaM MOJHOCTHIO TOTOBYIO M OTpabOTaHHYIO

TEXHOJIOTHIO BEACHUS U pa3BUTHs OM3Heca B chepe ACTEHINHT YCIyT.

PaGora aBTOCepBHCa OpPHEHTHpPOBaHA Ha ONEpPATHBHOE OKAa3aHHME IEJIOTO KOMIUIEKCA COIYTCTBYIOIIUX,
OJIHAKO JOBOJILHO Pa3HOPOAHBIX YCIIYT, OOLIMM PE3yJbTaTOM KOTOPBIX SIBJISCTCS YJIyYIICHHE BHEIIHETO U
BHyTpeHHero Buaa aBTomMoOmmsa. IlaptHeper kommannyn TroHHHT & CepBHC TONYdYalOT JOCTYI K
CICIMATILHO Pa3pa0OTaHHBIM METOJUKAM MPOU3BOJICTBA, MO3BOJISIFOIIMM OKa3bIBaTh YCIYTd C BBICOKUM

Ka4€CTBOM U CKOPOCTBIO.

Bce Texnomormueckue mpouecCcCbl HE MNPCACTABIIAIOT YI'PO3bl A 3J0POBbA 4YCJIOBCKA, 0e30IacHbI JUIA

OKpYKaroIIel cpebl U He TPeOYIOT JINIEH3NPOBAHUSI.

Komnanust Trionunr & CepBHC 3aMHTEpecOBaHa B YCIEIIHOM pa3BUTHM OW3HEca CBOMX ITapTHEPOB,
[03TOMY BO M30€XaHHe OIIMOOK U HAIIPACHBIX 3aTpaT Ka)XIAOMY IapTHEPY NPENOCTaBIAETCs IJIaH JeHCTBUM
N0 pa3BUTHIO aBTocepBuca. JloOble caMOCTOATENbHBIE [JICHCTBUS COINIACYIOTCS C  KOMITaHHEH

Tionnnr & CepBHuc.

Ha Bcex cragusx pa3Butus OW3Heca, MapTHEP MOJY4YaeT KaK KBATU(UIMPOBAHHYIO TEXHHUYECKYIO
MOANEPIKKY, TaK M TONHOE conelicTBrue KoMmmanuW TrHHHT & CepBHC B pPEIICHHHW BO3HHUKAIONIUX B

nporiecce paboThl BOIPOCOB.

TpeboBaHUA K OTKPbITUIO CTaHUUK

C nenpio yMEHBIICHUs 3aTpaT M BPEMEHHM Ha 3allyCK OM3Heca HET HEOOXOOMMOCTU CTPOUTH 3JaHUs IOJ]
aBTocepBuc. ONTHMaIbHBIM BapuaHTOM OyIeT apeHnaa yXKe CyIIecTByomero momemeHus. [lockompky
KJIMEHTHl OCTaBJISIOT W 3a0MpaloT aBTOMOOWJIb TMEpeA aBTOCEPBHCOM, HET OCTPOH HEOOXOOUMOCTHU
MIPOU3BOINTH JOPOTOCTOSIIYI0 KOCMETUYECKYIO OTAENKY BHYTpH cTpoeHus. Jloctatouno Oyaer ohopMuTh

TOJBKO (baca;[ 3JaHus.

Jli1st OTKpBITHS aBTOCEpPBHUCA B 0a30BO¥ KOMIUICKTALMU Ha 5 nocmos Tpedyercst 0okc obiei miomasasio 200-
250 k6. m. ¢ BOAOIPOBOJIOM M OTOIUICHHEM. Hanume kaHamu3aluy >KeNnaTelbHO, HO HeoOs3arenbHo. K

MTOMETICHHIO TOJDKHO OBITH TIOJIBEICHA DIICKTPUUIECKAs JTMHIS MOIITHOCTRIO He MeHee 20 kBm.

[Ipu BBIOOpPE TOMEUICHHS NIl OTKPBITHS aBTOCEPBHCA HEOOXOAMMO PacCMaTpUBaTh BAPHAHTHI KAK MOYKHO
OKe K EHTPY TOpoja, HO He 00s13aTENhbHO B CaMOM IIEHTPE, KEJIAaTeIHLHO Ha ITePBOM JIMHUH O’KUBIICHHBIX

MaFHCTpaJICﬁ C y,I[O6HI>IMI/I NOoABbC3AHBIMUA MMy TSAMU.

O6opynoBaHne U pacxoAHble MaTepuansbl

Komnanust TroauHr & CepBuc HOCTaBIsSeT W MOHTHUPYET IOA KIIIOY IOJHBIA KOMIUIEKT HEOOXOIMMOTO
o0opynoBaHUs, BKJIIOYas MKW HHCTpyMeHT. OO0pyI0BaHUS ONTUMAIBHO MOI00PaHO U YKOMITJIEKTOBAHO

AJIs1 OKa3aHUs BCErOo KOMILJICKCA YCJIIYT Ha aBTOCCPBUCE C 5-10 nocmamu.
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B pabGorte cranmum wucnoms3zyercs oOIIeNOCTyIHOE OOOpYIOBaHWE W3BECTHBIX IPOU3BOJUTENEH CO
CIIEITUAIBHO TOAOOPAaHHBIMU TIOJ] TEXHOJIOTHYECKHE TIPOIECCHl XapakTepucTukamu. OO0opymoBaHue HE
TpeOOBaTeNTbHO K YCIOBHSIM DKCIDIyaTalliH, OOCITY)XMBaHUE MOXET TPOU3BOJUTHCS CAMOCTOSTEIBHO,

CIIOXKHBIN PEMOHT OCYHUICCTBIIACTCA B CCPBUCHBIX LHCHTpPAx KOMHaHHﬁ-HOCTaBHIHKOB.

Jnst ycnyru XpOMHpOBaHHUSL M 30JI0YCHHS TOBEPXHOCTEH IOCTaBISIETCS CHELUANbHO pa3padoTaHHas B
komnaand TrioHuHT & CepBHc ycTtaHoBKa. OHA HEPUXOTIIMBA, IPOCTa B MCIIONIB30BAHNH, MEIKUH PEMOHT

B ClIy4dae HGO6XO[[I/IMOCTI/I MOKET NPOU3BOAUTHECA CBOUMU CUJIAMU.

Hanokepamuxa 1 pacXoIHbIe MaTepHabl A7 XPOMUPOBAHUS U 30JI0YEHUS IOBEPXHOCTEN NMPOU3BOIATCS U
MOCTaBISIOTCS  TONbko KomnaHuedl Tronmur & CepBuce. Jlns oxazaHHs BCEX OCTAIBHBIX yCIyT
UCIIONIB3YIOTCS CIIELHUAJIbHO IOJOO0paHHbIE BBICOKOKAYECTBEHHbBIE PACXOIHBIE MaTEpHajbl H3BECTHBIX U

KPYIHBIX POU3BOIUTENEH. Bce He0OX0[MMble HANMEHOBAHUS JIETKOJAOCTYITHBI B CBOOOIHOM MPOaKe.

Ucnonezyemble B paboTe pacXomHble MaTepuaibl O€30MacCHBI I 370POBbS YeJIOBEeKa, HETOKCHYHEI, HE
UMEET KJIACCOB OMNACHOCTH, HE TPEOYIOT CHCIMATbHBIX YCJIOBUS Ui XpaHCHHs, HE HAHOCAT Bpej

OKpYKarolleu cpene.

Hanokepamuxa m cocTaBbl JUis XpOMUPOBAHUS M 30JIOUYCHUS MPUOOPETAIOTCS MO Mepe HEOOXOAMMOCTH B
koMiraHud TrHHHT & CepBuc. OOBEMHBIN pacxoa MaTepruaIoB B MECAIl HEOONBIIOH, NI TOCTABKA MOXKET
UCIIOJBb30BaThCs J1H00ass Kypbepckas ciy:k0a. Bce ocranbHble pacxXolHbIe MaTepUaNIbl MPUOOPETAIOTCS

IMapTHEPOM CaMOCTOATEIBHO Y IIOCTABIIMKOB Ha JIOKAJIBHBIX PBIHKaX.

YnpaBneHue n Kagpbl

praBHeHI/Ie CTaHIIMEH COCTOUT U3 KOHTPOJISA TCKYUICTO IIPOU3BOJACTBEHHOT'O ITPOLIECCA, KOHTPOJIA KaCCOBBIX

onepaunﬁ " yHpaBJICHUSA IEPCOHATIOM.

KOHTpOHB TEKYIIETO MPOU3BOACTBEHHOI'O MPOIECCa 3aKI0YACTCA B OTCICKUBAHUN BBINIOJTHCHUA pa60T 110
KaxJa0oMy aBTOMOGI/IJ'IIO; obecneueHUN CTaHIIMH HCO6XO,I[I/IMBIMI/I pacXoaAHBIMU MaTCpUaIaMU; pa60Te C
KIIMCHTaMU — IPUEM 3BOHKOB, IUIAHUPOBAHUE OYECPCIU, BCTpEUa KIIMCHTOB HA CTAHIIUH, pa60Te C Kaccoi.

KOHTpOJ'IB OPOU3BOACTBCHHOTI'O IMPOLECCa MOKET OBITH BO3JIOKEH HA HAEMHOTO yHOpasJISHOLICTO.

ITomMuMo TekyIeit paboThI ¢ KaCCOW, KOTOPYIO MOXKET BEHITIONHSATH HAGMHBIA COTPYIHUK, BIaICIICI] CTAHIINN
JIOJDKEH ©KEAHEBHO B KOHIIE paboyero JHs JIMYHO ITIPOBOJUTH WHKAccaluio. Takke Ha BIajelbla

BO3JIaraeTcs ynpaBieHrne IEPCOHATIOM — ITOUCK, MPHUEM U YBOJIBHEHNE COTPYAHHUKOB.

Kaxnpiii mapTHep NpH TOKYyNKe aBTOcepBUca Moiy4aeT oT kommnaHuu TioHuHr & CepBuc noapoOHbIE
WHCTPYKIMH TI0 TPAaMOTHOMY KOHTPOJIO paOOTHI CTaHIMEH, a YIpPaBISIONINA aBTOCEPBHUCOM IPOXOIUT

yAaJIeHHOE O0yUYCHHE.

KonmdaecTBO cOTpyIHHUKOB, 3aHATHIX paboTaMH Ha CTAHIMH, 3aBUCUT OT KOJHYECTBA MPHHUMAEMBIX B JIEHBb
aBToMoOMiei. E>keqHEBHBIH MOTOK aBTOMOOWMJICH KOHTPOJIHPYETCS YHPAaBISIIOIIMM CTaHOHMEH IyTeM

CO3JaHUuA OUCPEaU.

HpI/I ITOTOKE U33-X aBTOMOOUIEH B JCHb Ha CTaHIIUU Tp€6yeTC$I 5 4enoBeK I BBIITOJHCHUS pa60T II0 BCEM

yCITyTaM.
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[Ipu moroke U3 5-T aBTOMOOWIIEH B IeHb Ha cTaHIMK TpeOyercs §-10 yemoBek I BHIMTOTHEHUS paboT 1O

BCEM YycCJIyram.

OCHOBHBIE KPHUTEpPHH IpH TOUCKE COTPYJHHMKOB — Bo3pacT oT 21 ngo 35 ner, cpenHe-crnenuanbHOE
oOpa3oBaHre JIIOOOTO ABTOTEXHMKYMa WM JIUIIEs, >KeJIaTelbHO OmbIT paboThl. Ilonck coTpyaHHKOB
OCYILECTBIISIETCS Uepe3 Haubosiee pa3BUThIE MECTHBIE KaHAIIbI TOMCKA JTIOIbMH paboThl — IHTEpHET, ra3ersl,
Oerymiasi CTpOKa Ha MECTHOM TEJEBHICHHH, CIIYKObI 3aHATOCTH HaceleHus. Twum ommaTsl y paOOTHHKOB

CTaHIMU — cAeNbHBIA, OOy4eHHue HOBOTO COTPYIHUKA CTAHIIUU 3aHUMAET OT 1-0H 10 2-X Heleb.

Kommanmst TroHuHr & CepBHC CaMOCTOSATEIBHO IIPOBOIUT TICPBHYHBIM HaOOop W o0OyYeHHE BCex

COTPYAHUKOB HOBOTO aBTOcepBHUca. TeKyas KaapoBasi paboTa BBIITOTHSETCS BIAAEIbLEM CAMOCTOSATENBHO.

MnaH OTKPbITUA CTAHUUNN

B o6mux mHTepecax mapTHepa u koMmmannu TroHHHT & CepBHC CKOpeiiliee OTKPBITHE HOBOTO OWM3HEca U
BbIBOJ €TI0 pa6OTI)I Ha IMOJIHYIO NPOU3BOACTBCHHYIO MOIIHOCTD. I[Hﬂ 6I)ICTpOFO MpeoaoJICHHUA CTapTara nu
WCKJIIOYEHHUsI OIMMOOK TapTHEpa TMpPH OTKPBHITUM HOBOW cTaHmuu, KommaHus TioHuHTr & CepBuc

MpeaOCTABIACT MMOJIHOCTBIO pa60q1/1171 ABTOCCPBUC C IICPBUYHBIM ITOTOKOM KJIMECHTOB.

IIpu sTOoM Bce paboThl MO oOpraHu3amuu pabOTHl HOBOTO OW3HEca, BKIIOYAs MOCTAaBKy M HaIaIKy
o0opyoBaHus, 00y4YeHUE COTPYIHUKOB, & TAaKKe MOJrOTOBKY M 3allyCK IEpPBOM PEKIAMHOM KaMIlaHUU
cnenuanuctel  KommaHnd — TioHMHT & CepBHC  TIPOBOJST  CAMOCTOSITENIBHO TIPH  MUHHMAIBHBIX

TpyZAo03aTpaTax co CTOPOHBI IAPTHEPa.

HOI[FOTOBKa K OTKPBITHIO aBTOCEPBUCA ITPOXOAUT B 3 YCJIOBHBIX 3Taria. Ka)KI[LIf/i oTall 3aHUMACT B CPEAHEM

OJTHY HEJCITIO.

B mepByro ouepenbp COBMECTHO C MapTHEpPOM cOTpyAHHMKH KomnaHuu TronuHr & CepBuc moadupaioT
ToMeneHne g Oyaymiero aBTocepBuca. [lapamiensHO € TMOMCKAMH TOMEIIEHUS TPOMCXOIUT Habop

COTPY/JHHUKOB.

Ha BTOpoMm »stame, mocne TOro Kak OyaeT Hai/leH MOIXOASIINN OOKC, IMPOM3BOAMTCSA 3aKa3 M IOCTaBKa

O60py,I[OBaHI/I}l. O,I[HOBpCMeHHO MMPOBOAUTCH 06yquHe OTOGpaHHBIX COTPYAHUKOB B HOBOCI/I6I/IpCKC.

3a ofHy HEAENMI0 OO0 OTKPBITHS HadyWHaeTca TpeTwid dTtam. lIpoBomuwrcs mepBas pexiiaMHas KaMIaHUS,

MOHTaX 060py,I[OBaHI/I}I 1 NOATOTOBKA K 3allyCKYy CTaHLIUU B paGOTy.

Uepes 3 Hemenw mociie MOAMMCAHMS JIOTOBOpA HOBBIM OW3HEC MapTHEpa ToToB K paboTe W HaYMHAET

NPUHOCUTH NEPBYIO MPUOBLID.
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